
01438 737555
www.hertsdirect.org/benefits

Going Into 
Hospital   

The information and benefit rates in this leaflet are correct at April 2008

Leaflet

6

M
o
n
e
y 

A
d
v
i
c
e 

U
n
i
t

Ill and disabled pack  23/5/08  12:38  Page 8



Money Advice Unit   
 01438 737555         
 www.hertsdirect.org/benefits                          Page 2 of 8                    Issue 11 

Going into Hospital 
 
This leaflet tells you what happens to your benefits when you go into hospital.  If you are 
receiving any benefits it is your responsibility to notify the relevant department that pays 
you about any stays in hospital so that the rules described below can be applied.  Failure 
to notify this change in your circumstances can lead to overpayment of benefit.  
 
During a stay in hospital some social security benefits are reduced or stopped (this could 
happen after 4 weeks, 12 weeks or 52 weeks - see the table at the end of this leaflet for 
details). For attendance allowance (AA) and disability living allowance (DLA), stays in 
hospital that are less than 28 days apart are ‘linked’ together to decide when the reduction 
of benefit should start. The day you go in and the day you come out of hospital both count 
as days at home.  
 
If you are a patient detained under s45A or s47 of the Mental Health Act you are not 
entitled to benefit. 
 
Please note that from October 27th 2008 incapacity benefit and income support claimed on 
the grounds of incapacity for work are due to be abolished for all new claimants. These 
benefits will be replaced by a new benefit called employment and support allowance 
(ESA).   If you are already getting incapacity benefit or claiming income support as 
incapable of work you will be transferred over to the new ESA sometime in the future.   
 
Our website at www.hertsdirect.org/benefits will have more information about ESA during 
the coming months.           
             
             
What benefits are affected after 4 weeks?  
 
After 4 weeks in hospital DLA and AA are suspended. If you receive these benefits, you 
may also be receiving a severe disability premium/additional amount (pension credit) in 
any means-tested benefits. This premium /additional amount will stop when your DLA or 
AA stops. 
 
Carer’s allowance (CA) is also affected after 4 weeks and stops when the person you care 
for has their DLA or AA suspended.  
 
What benefits are affected after 12 weeks? 
 
After 12 weeks of a child being in hospital, child benefit will stop unless you are regularly 
spending some money on the child.  DLA for a child also stops. 
 
After 12 weeks, if a carer is in hospital, any carer’s allowance payable stops. 
 
After 12 weeks the carer premium or extra amount paid with any means-tested benefits 
generally stops. This is 8 weeks after AA/DLA stops so may be later if looking after a child. 
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What benefits are affected after 52 weeks 
 
Long-stay patients now keep most of their benefits after 52 weeks.  However, the following 
adjustments may still be applied to your benefit. 
 
Income Support 
If you are getting a disability premium, enhanced disability premium, or a higher pensioner 
premium included in your claim these may stop. 
 
Any benefit you get towards housing costs for interest on mortgages or service charges 
will usually stop but may continue to be paid in some circumstances if you are unlikely to 
be in hospital for substantially longer than 52 weeks.   
 
If you have any deductions made to your means-tested benefit these will stop if a non-
dependant who normally lives with you is still in hospital.   
 
Housing benefit (HB)  
HB will stop after 52 weeks for long-term patients as it is assumed that you are no longer 
liable for rent after that point.   
 
Council tax benefit (CTB) 
You may still be able to argue that you remain entitled to CTB as long as your home 
remains your ‘sole or main residence’.   
 
Non means-tested benefits  
If you get an increase in your benefit for an adult or child dependant this may stop.  A 
dependant can be your spouse or civil partner or a child. However, you can ask the DWP 
to pay the increase to the dependant or another person as long as they can show that they 
will use the money for the benefit of the dependant.   
 
What should I do if I am already claiming a social 
security benefit? 
 
Remember it is your responsibility to notify changes in your circumstances.  You should 
therefore write to your local jobcentre plus office, the disability benefits centre, pension 
service or local authority that deals with each of your benefits shortly before the start of 
your stay (if possible) and give details of your admission date and the likely length of your 
stay. If you don’t do this, you could be overpaid benefit, and may be asked to pay it back.   
 
Telephone the jobcentre plus contact centre on 0845 608 8583. 
 
If you get pension credit, telephone the pension service 0845 606 0265. 
 
If you get housing benefit or council tax benefit, tell your local council about your 
admission even if your partner stays living at home. If your home is left empty, you can still 
get housing benefit and council tax benefit for up to a year, as long as you intend to go 
home. If you do not intend to return home, get further advice. 
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If you get disability living allowance or attendance allowance, write to the Disability, 
Pensions and Carer’s Service, Warbreck House, Warbreck Hill, Blackpool, FY2 0YE with 
the date of your admission.  You can also telephone them on 0845 602 0194. 
 
If you are sending medical certificates to your local jobcentre plus office or your employer 
to show you are unable to work, you should continue to do so while you are in hospital.  
Usually, the ward sister can give you a medical certificate. 
 
If you have been signing on as available for work, you should tell jobcentre plus you are in 
hospital. You will not be able to get jobseeker’s allowance if you are in hospital for more 
than 2 weeks – try claiming incapacity benefit and/or income support instead (or ESA from 
October 27th 2008).  
 
What should I do if I am employed? 
 
If you are off sick for less than 7 days, send a self-certificate (SC2) to your employer. You 
can get the self-certificate from the hospital.  If you are off sick for more than 7 days, send 
a medical certificate to your employer. The Ward Sister can usually give you a medical 
certificate. 
 
Usually, your employer will pay you statutory sick pay for the first 28 weeks of sickness 
(see leaflet 3 in this pack). The amount is not affected by going into hospital. If your 
employer refuses to pay, your local Citizens Advice Bureau can advise you. You may be 
able to claim tax credits, income support and/or housing benefit to top-up your statutory 
sick pay - get advice about this. 
 
Can I claim benefits whilst I am in hospital 
 
If you are unable to get statutory sick pay eg because you have left your job, you may be 
able to claim incapacity benefit.  You will need to send a medical certificate in to the 
jobcentre plus office. 
 
If you have no, or very little, weekly money and your savings are under £16,000 you may 
be able to claim  income support whilst you are in hospital.  You will need to claim 
incapacity benefit at the same time.   
 
To claim incapacity benefit or income support telephone the jobcentre plus contact centre 
on 0800 055 6688. 
 
From October 27th 2008 you will need to claim the new ESA instead of incapacity benefit 
or  income support on the basis of incapacity. 
 
You can claim, and may be awarded, AA or DLA whilst you are an inpatient but payment 
cannot begin until you are discharged from hospital.   To get a claim form telephone 0800 
88 22 00. 
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What happens during short periods of leave? 
 
If you go home for a few days, even just for a weekend, tell the relevant offices which deal 
with each of your benefits. This is because although benefits may be reduced or stop while 
you are in hospital, you are entitled to the full rate for any days that you spend at home.  
 
You may need to send confirmation from the hospital of the dates you are at home. 
 
Can I get help with fares to and from hospital? 
 
If you are on income support, income-based jobseeker’s allowance or the guarantee credit 
part of pension credit you can get help towards the costs of fares to and from a hospital.  
You can also get help with fares to any other NHS premises providing you have been 
referred by your GP or dentist for treatment or diagnostic tests which are made under a 
further separate appointment.      The hospital or other NHS premises e.g. health centre 
should refund your fares if you give them proof of your benefit entitlement e.g. a letter 
showing how your benefit is worked out   
 
Some people getting child tax credit or working tax credit can get help with fares to 
hospital – see leaflet 7 in this pack ‘health benefits’.  
 
You may also get help with fares to hospital if you have a low income. If you have already 
paid the fare, ask your local jobcentre plus office for form HC5 to claim a refund.  To claim 
for future fares ask for form HC1 from your local jobcentre plus office. If your income is low 
enough you will get a certificate, lasting up to 6 months, saying that you can get help with 
fares (it may also cover prescriptions, dental treatment, and help with glasses). The 
Prescription Pricing Authority (PPA) manage health benefits and you can also get forms 
from them – telephone 0845 8501166. 
 
Show the certificate to the hospital fares officer whenever you claim for fares to and from 
hospital, whether as an in-patient, or an out-patient. You can claim for taxi fares if you 
cannot use public transport or the cost of an escort’s fares if you cannot travel alone.  
 
Can my visitors get help with fares? 
 
If you have visitors who are on income support, pension credit, income-based jobseeker’s 
allowance, or (from October 2008) income related employment and support allowance, 
they can apply for a community care grant to cover the cost of their fares to visit you in 
hospital. They should apply on form SF 300 available from the jobcentre plus office. 
Telephone the contact centre for a form on 0845 600 0743. 
 
What happens when I go home? 
 
Shortly before you leave, write to the offices dealing with your benefits and/or your local 
council’s housing benefit and council tax benefit department and tell them when you are 
going home.   
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If you have been in hospital for some time, and you need things like furniture or clothing, 
you might get a community care grant (see above).  For further information, see our 
factsheet E4 claiming from the social fund available at www.hertsdirect.org/benefits 
 
 
Claiming benefits at jobcentre plus 
 
Most claims for benefit are now done by telephone through the jobcentre plus 'contact 
centre'. If you want to start a claim for income support, jobseeker’s allowance,  incapacity 
benefit or the new ESA from 27th October 2008 ‘phone 0800 055 6688. 
For bereavement benefits ‘phone 0845 6088 602 
For maternity allowance ‘phone 0845 6088 595  
For carer's allowance and industrial injuries disablement benefit telephone the benefit 
enquiry line on 0800 88 22 00 and ask for a claim form  
 
If you want to claim from the social fund telephone 0845 8500 032.  See our factsheet 9 
‘benefits – what happens when you start work’ for more about this, also on-line at 
www.hertsdirect.org/benefits 
 
Work focused interviews 
 
You and your partner, if you have one, may be required to attend a 'work focused 
interview' as a condition for getting some of the benefits listed above. This requirement to 
attend an interview may be 'waived' or 'deferred' if it is considered that it would not be of 
assistance or appropriate to you. Seek advice if this applies to you.'   
 
NB If you are claiming bereavement benefits, carer’s allowance, industrial injuries or 
maternity allowance you will not be required to attend a work focused interview. 
 
Further help and advice  
 
For details about your local Citizens Advice Bureau visit www.hertfordshirecab.org.uk or 
contact the Customer Services Centre at Hertfordshire County Council (HCC) on 01438 
737555 or 01923 471555 if you are calling from an 01923 or 020 8 number.  You can also 
access further information from www.hertfordshirecab.org.uk 
 
For legal help and information and details of other advice agencies in Hertfordshire, 
contact the Community Legal Advice helpline on 0845 3454345 (mon - fri 9 a.m. - 6.30 
p.m.) or visit the website at www.community legaladvice.org.uk 
 
 
 
 
 
 
 
 
 
 

 

This information is for guidance only and is not an authoritative statement of the law 
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