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Extra money for carers
This leaflet is a guide to social security benefits available for
carers and the people they look after.
If you would like this information in other languages, large print,
audio tape or other formats please contact our customer service
centre. Telephone numbers at the end of this leaflet.
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Introduction
Who is a carer?
A carer is a person of any age who looks after a sick, ill or
disabled friend, relative or neighbour. You do not have to live with
the person you care for.

What is this booklet about?
Many carers do not claim all the social security benefits that they
are entitled to. This booklet tells you about:
•

the main benefits and tax credits that carers and cared-for
people can claim
• how benefits interact with each other
• how to claim each benefit
• how much you will get
• where to go for further information
The information in this booklet does not normally apply to you
if you are employed as a care worker or caring on behalf of a
voluntary organisation.
If you are a carer looking after someone with a long-term illness
or disability, it is important to make sure you both get everything
you are entitled to.
This booklet is intended to guide you through the maze of
benefits and to help both you and the person you care for get
all the benefits you are entitled to. However, it is not a complete
statement of the law and you may need to get specific individual
advice about your own situation.
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People from abroad
There are special rules for asylum seekers, people subject to
immigration control and some other people from abroad.
Please seek advice before making a claim for benefit.
The information in this leaflet was up to date at the time of
printing. It is not unusual for benefit rates or entitlement rules to
change during the year. This booklet will be regularly updated on
the Money Advice Unit website. To get the latest information go to
www.hertsdirect.org/benefits.

CARERS’ BENEFITS
Carer’s Allowance
What is carer’s allowance?
This is the main weekly benefit for carers. It is paid to people who
regularly look after someone else.
What counts as care?
The care you provide does not have to be nursing or personal
care. It can include help with shopping, cleaning, and generally
keeping an eye on someone. The person you look after
must be getting attendance allowance or disability living
allowance at the middle or higher rate of the care component
(see page 13).
You do not have to be related to, or even live in the same house
as, the person you look after.
Who can claim?
You should claim if you are
•
•
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•

not earning more than £95 a week after certain expenses;
only your earnings count – not your partner’s or the disabled
person’s
• looking after someone who gets attendance allowance, or
the middle or high rate care component of disability living
allowance, for at least 35 hours each week.
Carer’s allowance is not means-tested, so your savings will not
stop you getting it. You can receive carer’s allowance for looking
after your partner. If you and your partner are both carers, you
can both get carer’s allowance if you are caring for different
people.
Examples
• Kevin and Sally have a disabled daughter, Rosie, who has
cerebral palsy. Kevin’s mother, Ingrid, lives nearby and
suffers from Alzheimer’s disease. Rosie gets middle rate
disability living allowance (care) and Ingrid gets attendance
allowance. Kevin cares for his mother and Sally cares for
their daughter, both for at least 35 hours a week. In this
case both Kevin and Sally can claim carer’s allowance.
• Harold and Madge are a married couple who both get
middle rate care component of disability living allowance.
They are also able to claim carer’s allowance for looking
after each other.
How much will I get?
Carer’s allowance is currently £53.10 each week. You may be
able to get extra payments for your spouse/ civil partner or for
someone who cares for your child.
Why claim?
As well as the money you will get for every week you look after
someone, you are credited with a national insurance contribution.
This helps to protect your entitlement to state retirement pension.
For every full tax year that you receive carer’s allowance, you
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will also build up an entitlement to the state second pension (see
page 35).
If you are being paid state pension, incapacity benefit,
contributory employment and support allowance, bereavement
benefit, maternity allowance or contribution-based job seekers
allowance at more than the rate of carer’s allowance, you cannot
be paid carer’s allowance as well. However, if this is the case,
you may have ‘underlying entitlement’ to carer’s allowance.
If you are getting carer’s allowance, or have an underlying
entitlement to it, you may be able to get extra means tested
benefits via a carer premium/addition (see page 7).
How do I claim carer’s allowance?
Fill in claim form DS700. This is available by telephoning the
freephone Benefits Enquiry Line on 0800 882200.
If the person you look after is in the process of applying for
attendance allowance or DLA you should claim carer’s allowance
anytime within three months of the date the cared-for person gets
their disability living allowance or attendance allowance decision
letter. Your carer’s allowance will then be backdated to the date
they were awarded disability living allowance or attendance
allowance. In any other circumstance, carer’s allowance can only
be backdated for three months.
Example
John claims disability living allowance on the 17th April 2009. He
gets a decision letter dated 19th July 2009 awarding him higher
rate care component from the 17th April 2009. Maureen claims
carer’s allowance on the 22nd September 2009. This is less then
3 months after John’s decision letter so her carer’s allowance is
backdated to the 17th April 2009.
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Note: if Maureen had not claimed carer’s allowance within three
months of 19 July – the date that John was awarded disability
living allowance – the three month limit on backdating would have
applied.
Will carer’s allowance affect the benefits of the person I care
for?
If the person you care for has a ‘severe disability premium/
element’ included in the calculation of their means tested
benefits, they will lose this if you are actually paid carer’s
allowance.
If the person you are looking after lives alone, and gets
income support, income-related employment and support
allowance, pension credit, housing or council tax benefit, get
advice before claiming carer’s allowance.

Carer premium/addition
What is the carer premium/addition?
The carer premium and addition are extra amounts used in the
calculation of some mean-tested benefits. The carer premium is
used in income support, income-related employment and support
allowance, income-based jobseekers allowance, housing and
council tax benefit. The carer addition is used in pension credit.
If you get carer’s allowance, or have an ‘underlying entitlement’ to
it, you may get up to £29.50 extra in your means tested benefits
via the carer premium/addition.
Example
Saneeta is 48 and her only income is carer’s allowance. She lives
with and looks after her elderly father who has severe arthritis
and gets attendance allowance.
The Government has said that a person in Saneeta’s position
should have at least £93.80 per week income support to live on:
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This is calculated as follows:
Personal allowance

£64.30
+

Carer premium
TOTAL

£29.50
£93.80

Saneeta already has £53.10 carer’s allowance so her income
support will be £40.70. The income support payment tops up her
weekly benefit to a total of £93.80 per week.
Claiming carer’s allowance can therefore increase the amount
of weekly money you receive if you get income support, incomerelated employment and support allowance, pension credit,
housing benefit or council tax benefit.
Can a couple caring for each other both get a carer
premium?
Yes, there is potential for couples, who are acting as each other’s
carer, to receive two lots of carer premium in their means-tested
benefit.
What if I care for two people?
Carer’s allowance or carer premium is paid to you because you
are a carer. It does not matter how many people you care for. You
will not get any more benefit if you care for two or more people.
Can I still get extra money if I’m not paid carer’s allowance?
If you are entitled to carer’s allowance but cannot get it because
you get another benefit like state pension, you may still get the
extra money. You need to claim carer’s allowance, even though
you won’t be paid it. The decision letter will tell you that you
cannot be paid carer’s allowance because, for example, you
are being paid state pension but it will tell you that you have
‘underlying entitlement’ to carer’s allowance.
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If you show this letter to Jobcentre Plus or the Pension Service
office dealing with your income support or pension credit claim,
or to the council dealing with your housing or council tax benefit
claim, they should add the carer premium/addition to your
allowances.
Example
Andreas and Sylvia get state pensions of £95.25 and £57.05 per
week which are topped up by pension credit of £46.15. Andreas
also gets attendance allowance. Sylvia claims carer’s allowance
but is not paid it because she is already getting state pension.
However she sends the letter from the Carer’s Allowance Unit to
the Pension Service and they now get paid £75.65 pension credit,
an extra £29.50 per week.
What happens if my carer’s allowance stops?
The carer premium can carry on for a further 8 weeks after
carer’s allowance stops.

Ill health and caring
Carers under 65 who are incapable of work, due to ill health
or disability, should be able to get employment and support
allowance (or incapacity benefit/income support if claimed prior
to October 27 2008), and continue to care for another person.
See page 17 for more information on employment and support
allowance.

Working and caring
You can work and claim carer’s allowance as long as you
continue to provide care for at least 35 hours a week, and do not
earn more than £95 per week. This is your earnings after tax,
national insurance, and half of any contribution you make towards
an occupational or private pension. If you have to pay someone,
other than a close relative, to look after the person you care for,
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or a child under 16, up to half your net earnings can be ignored
for these care costs.
If you are working and on a low income you may be able to get
tax credits, help with your housing and other costs – see relevant
pages in this booklet.

Looking for work
Jobcentre Plus provides information about training and work and
a number of schemes to help people back to work, including
those for lone parents, disabled people, young people, long term
unemployed people over 25 and the partners of unemployed
people.
People making new claims for ESA and income support will be
required to attend a work-focused interview with a Jobcentre
Plus personal adviser to discuss their prospects of work. The
requirement to attend an interview also applies to the partners
of people claiming income support, ESA and income-based
jobseekers allowance unless they are already working or get one
of these benefits in their own right.
People claiming carer’s allowance on its own do not have to
attend work-focused interviews.
If you are required to attend an interview you cannot be forced to
take a job. However, if you fail to attend an interview without good
cause, this can affect your benefit.
If you do not feel that a work-focused interview is appropriate for
you, discuss this with the Jobcentre Plus staff as it is possible to
have the requirement to attend the interviews waived or deferred.
It is also possible for the interviews to take place in your home if
that is more convenient.
If you are a carer thinking of returning to work you should seek
advice about how this will affect your benefits. A number of
10
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organisations can provide ‘back to work’ advice and support.
More information about the effect of work on benefits is available
in the Money Advice Unit factsheet ’In and Out of Work’ available
by phoning 01438 737555 or on www.hertsdirect.org/benefits.
Further advice on returning to work or training is available from
the Carers into Learning and Work Service on freephone 0800
587 4103.

Studying and caring
Studying full time or part time can have a major impact on your
benefits.
You can claim carer’s allowance if you do not study for 21 hours
or more, as long as you continue to care for someone for at least
35 hours a week.
However the rules about studying are different for other benefits.
This means you may be entitled to some, but not others, when
you study. If you are considering attending a course of education
or training, seek advice to find out how your benefit might be
affected.

Going on holiday or taking a break from caring
Once you have been caring for a disabled person for a while,
you can take a break from caring without losing your carer’s
allowance. Temporary breaks in your care, of up to 12 weeks in
any six month period, do not lead to a loss of benefit. You can still
get carer’s allowance for:
•
•
•

up to 12 weeks if you go into hospital
up to four weeks for holidays or other breaks in caring
up to four weeks if the person you care for goes into an
NHS hospital and their disability living allowance care
component or attendance allowance stops (12 weeks for a
child).
11
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If you have a carer premium in any of your means-tested
benefits, this can continue for another eight weeks after carer’s
allowance stops.
If you are arranging a pattern of respite care, seek advice to
minimise the effect on your benefits.
See the end of this leaflet for details of where to get further
advice

Bereavement
If you are receiving carer’s allowance or the carer premium, this
can continue for eight weeks if the person you have been caring
for dies. If you are getting income support as a carer, you can
carry on for eight weeks but you might then have to switch to
jobseekers allowance instead. You could stay on income support
if you qualify another way, for example if you are a lone parent.
If the person who dies was your spouse, you may be able to
claim a bereavement payment of £2,000. You may also qualify
for other bereavement benefits, such as a widowed parent’s
allowance.
Apply by phoning 0845 608 8602.
If your child dies, you can continue to get child benefit and child
tax credit for a further eight weeks.
If you are responsible for the cost of a funeral, you may be able
to get a funeral grant to help with some of the costs. You must be
entitled to one of the following benefits on the day you claim the
social fund funeral grant: housing or council tax benefit, income
support, pension credit, income-based jobseekers allowance,
income related employment and support allowance, working tax
credit (which includes a disability or severe disability element), or
child tax credit paying you more than the family element.
Apply by phoning 0845 850 0032.
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DISABILITY BENEFITS
What beneﬁts can the person you care for claim?
The cared-for person may be able to claim a number of benefits
including employment and support allowance, state pension,
pension credit, housing benefit, council tax benefit and discounts,
disability living allowance and attendance allowance.
For more information on all of these see the Money Advice
Unit - Extra Money if you are Ill and Disabled Pack, available by
phoning 01438 737555 or on line at www.hertsdirect.org/benefits.
The two main benefits for disabled people with care, supervision
or mobility needs are disability living allowance and attendance
allowance. There are similar benefits to these within the industrial
injuries and war pension schemes and you need to get specialist
advice if these apply to you.
Carers can also claim disability benefits if they satisfy the rules.

Disability living allowance and attendance allowance
Disability living allowance is paid to people whose disability
started before they were 65 and who claim before they are 65.
If your disability starts after you are 65 years old you must claim
attendance allowance.
Disability living allowance and attendance allowance are not
taxable and are paid on top of most other benefits. They do
not reduce the amount of other benefits that the disabled
person gets. They can sometimes even increase the amount
of benefit the disabled person gets through extra premiums in
means-tested benefits such as income support, income related
employment and support allowance, pension credits, housing
and council tax benefit. Receiving disability living allowance or
attendance allowance may also increase the amount of tax credit
that the disabled person gets.
13
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Disability living allowance
Disability living allowance is a cash benefit paid to disabled
people who are under 65 when they first claim and need help
with their personal care, need watching over, or have problems
walking out of doors. They must have needed this help for three
months before disability living allowance is claimed and continue
to need this for at least another six months.
How much is it?
Disability living allowance consists of two parts - the mobility and
the care component.
The mobility component is paid at either:
•

A higher rate of £49.10 per week for people who can’t walk
or are virtually unable to walk e.g. due to pain or discomfort
• A lower rate of £18.65 per week for people who need
someone with them most of the time when they walk out of
doors.
The care component is paid at one of three rates:
• Higher rate of £70.35 per week for people who need help
during the day and night
• Middle rate paid at £47.10 per week for people who need
help during the day or the night
• Lower rate of £18.65 per week for people who need help
for a part of the day or are unable to cook a main meal for
themselves (this is called the cooking test)

What if the person I care for is under 16 years old?
As all children need some level of care, there is an additional
test for claims for people under 16. They have to show that their
needs are greater than those of a child of the same age who
does not have a disability.
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Care component
This can be paid from when the child is three months old.
However if the child is terminally ill it can be paid from birth.
People under 16 cannot claim lower rate care component under
the cooking test.
Mobility component
You can claim the higher rate mobility component when the child
reaches three years of age and the lower rate of the mobility
component from when the child reaches the age of five.

Attendance allowance
Attendance allowance is a weekly benefit for disabled people
who are 65 or over when they first claim and who need help with
their personal care or watching over. They must have needed this
help for at least six months before it can be paid. It is paid at one
of two rates and there is no mobility part.
How much is it?
Higher rate attendance allowance of £70.35 per week is paid
if the person needs help or supervision during the day and the
night.
Lower rate attendance allowance of £47.10 per week is paid if
the person needs help or supervision during the day or the night.
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How do I claim disability living allowance or attendance
allowance?
• Disability living allowance for those 16 or over - claim on
DLA1: Adult
• Disability living allowance for children under 16 - claim on
DLA1: Child
• Attendance allowance - claim on form DS2A
You can get these forms by phoning the freephone benefits
enquiry line on 0800 882200. You can also claim on line at
www.directgov.co.uk or via the Department for Work and
Pensions site: www.dwp.gov.uk/eservice.
What if the disabled person is terminally ill?
If the disabled person is terminally ill, claims can be made under
a fast track procedure. They will get the highest rate of disability
living allowance (care) or attendance allowance straight away.
Their doctor or hospital consultant must complete form DS1500.
This should be sent with the disability living allowance/attendance
allowance claim form (indicating on the form that they are
claiming under special rules).
They can only get the care part of disability living allowance
automatically. The mobility part has to be claimed in the usual
way and they should fill in the pages about mobility on the
disability living allowance form.
If necessary, a claim for disability living allowance/attendance
allowance can be made by a relative or carer of someone who is
terminally ill without having to tell them.
If someone already has an award of disability living allowance or
attendance allowance and then is diagnosed as terminally ill, their
award may be revised and increased under these rules. Again,
the completed DS1500 should be sent to the disability benefits
centre with a covering letter asking for it to be treated as a claim
under special rules.
16
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What happens if disability living allowance/attendance
allowance is refused?
You can ask the Department for Work and Pensions to look at
their decision again and send in extra evidence (doctor’s letters
etc). This is called a reconsideration. You should do this within
one month of the date on the decision letter. If you are still
refused benefit, or you are not happy with the level of the award,
you can appeal to an independent tribunal.
Appeals should be made on form GL 24, available from the office
that made the decision. You should do this within one month of
the date of the decision you are challenging. It is important to
appeal in time as the provisions for a late appeal are very limited.
Please take advice if you are going to appeal. See the end of this
booklet for information on organisations which can provide further
help.
What if the person I care for deteriorates?
If the person you care for is not getting the highest rates for care
and mobility, you can ask for the claim to be looked at again.
This is called a supercession. However, benefit can go down
as well as up. Get in touch with the Disability Benefits Centre at
Blackpool and provide as much supporting evidence as possible

Employment and Support Allowance (ESA)
ESA is for people under 65 who have limited capability for work
due to ill health or disability. If you have paid enough national
insurance contributions you may get contributory ESA. This is
worth £64.30 for the first 13 weeks (£50.95 if you are under 25)
and will increase after this depending on your level of incapacity.
If you have not paid enough contributions, or are entitled to
extra benefit to top up your contributory based ESA, you may
be able to get income-related ESA. There are special rules for
people aged under 20 (25 in some circumstances) which mean
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they may get contributory ESA without paying national insurance
contributions.
Generally you must not do any work. However there are some
exceptions such as voluntary work and certain ‘permitted’ paid
work. Seek advice first if you plan to do any of these.
You will need to attend work focused interviews and undergo
a work capability assessment. This will look at whether you
have limited capability for work and whether you have limited
capability for work related activity. If you are deemed to have a
limited capability for work related activity you will be placed in the
‘support group’ and get a higher rate of ESA. If not, you will be
placed in the ‘work-related activity group’ and have to participate
in work focused activity as a condition of getting benefit.
Claim ESA by phoning your local Jobcentre Plus Contact Centre
on 0800 055 6688 or via www.dwp.gov.uk/eservice.

Industrial injuries beneﬁts
There are specific cash benefits for those who have been
disabled as a result of an injury at work or suffer from an
industrial disease such as asbestosis. The amount you get
depends on the level of your disability.
How to claim
You can claim industrial injuries benefits on forms available from
the freephone Benefit Enquiry Line on 0800 882200.

War disablement pension / armed forces compensation
scheme
War disablement pension or armed forces compensation
scheme is paid for injuries or other medical conditions caused,
or made worse by, service in HM Armed Forces (including the
Territorial Army and many auxiliary services). This can include
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some civilians. The amount you get depends on the level of your
disability.
How to claim
You can claim war disablement pension/armed forces
compensation scheme by telephoning the Veterans Agency
helpline on 0800 169 2277, writing to the Service Personnel and
Veterans Agency, Norcross, Blackpool, FY5 3WP or visit www.
veterans-uk.info.

What happens if the cared-for person goes into
hospital?
Most benefits, such as the state pension, incapacity benefit and
severe disablement allowance, will continue to be paid indefinitely
and without reduction when a person is in hospital. However,
attendance allowance and both the care and mobility parts of
disability living allowance will stop after four weeks if the disabled
person goes into an NHS hospital. This could result in the person
in hospital losing some of the extra premiums they are getting
within income support, pension credit or housing and council
tax benefit. Stays that are separated by less than 28 days are
added together when deciding what date benefit will stop. This is
sometimes known as the ‘linking rule’
Disability living allowance will stop after 12 weeks if the disabled
person is a child.
Carer’s allowance stops when disability living allowance or
attendance allowance stops. However, the carer premium/
addition (part of means tested benefits) can continue for up to
eight weeks after carer’s allowance ceases.
Housing benefit will stop after 52 weeks in hospital and income
support, income-based JSA and income-related ESA may be paid
at a reduced rate.
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What happens if the cared-for person goes into a
nursing or care home?
People will continue to be entitled to most of their benefits if they
go into a nursing or care home although these may be used
to help pay for their care. However attendance allowance and
the care part of disability living allowance usually stop after four
weeks if the local authority is helping the disabled person to
pay for the care. People who are funding themselves e.g. out of
savings, will continue to get these benefits.
The mobility part of the disability living allowance continues for
most people in residential care. However, some people who are
having all their residential care paid for under the NHS ‘continuing
care’ arrangements will lose their entitlement to attendance
allowance and both components of disability living allowance.
If the disabled person was previously in hospital for 4 weeks or
more before they moved into a nursing/care home, then their
benefit will already have stopped after 4 weeks in hospital.
If the person is in a care home, it is less likely that you are
providing 35 hours of care a week, so your carer’s allowance
could stop, although you are allowed some weeks off from caring.
It will cease when the attendance allowance or disability living
allowance (care) stops anyway.
Any stays which are separated by less then 28 days are added
together when working out when the care part of DLA stops. If
you are planning patterns of respite care, seek further advice
from one of the organisations at the end of the pamphlet.

What happens if the cared-for person comes home?
If a cared-for person comes home to visit they can get disability
living allowance and attendance allowance reinstated for the days
they are at home.
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Carer’s allowance can be paid for any week where you care
for them for at least 35 hours. A week runs from midnight on
Saturday to midnight the following Saturday. You can include time
spent preparing for, and clearing up after, the visit towards the 35
hours.
Example
Tom’s father, Joe, used to get carer’s allowance for him but this
has stopped because Tom is in residential care. Tom comes
home on Thursday for a long weekend and returns to care the
following Tuesday. Joe will be able to get carer’s allowance for
the first week ending on Saturday because he has spent 35 hours
caring for Tom from Thursday to Saturday. He will also get carer’s
allowance for the following week because he spent at least 35
hours caring for Tom on the Sunday and Monday.

Appointeeship
Children under 16
If disability living allowance is claimed for a person under 16,
someone will be chosen to act as their appointee. The disability
living allowance will be paid to the appointee and they will be
responsible for all the paperwork for the claim. This is usually one
of their parents.
When the young person is 16, the need for an appointee will be
looked at again. If the young person can act for him/herself, the
appointment will end. If the young person still cannot manage
their own affairs, the appointment will continue and will cover all
social security benefits.
Adults
If the person you look after cannot manage their benefit
affairs, you can apply in writing to Jobcentre Plus to act as an
appointee. This means you can make claims and receive the
payments on their behalf. You will also be responsible for telling
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the Department for Work and Pensions about anything that may
affect the amount of money received by the person you look after.
If the person you look after is unable to handle all of their affairs,
seek further advice. You may need legal help to take over the
affairs of someone. For more information on lasting power of
attorney and the court of protection see ‘Advice for carers –
helping to make decisions and manage money’ available from
Adult Care Services. – contact details at end of this leaflet.

OTHER BENEFIT SUPPORT
Income Support
What is income support?
Income support is a means-tested benefit paid to some people on
a low income who are under the age of 60 and are not required
to be available for work e.g. lone parents with young children and
carers. People aged 60 or over should claim pension credit.
Up to 27 October 2008 you could claim income support if you
were incapable of work due to ill health or disability but since that
date you will need to claim Employment and Support Allowance
instead. However, if you are currently getting income support, on
the basis of incapacity, you will stay on this for the time being but
are likely to be migrated across to the new allowance at some
point in the future.
Who can claim income support?
To get income support your savings must not be more than
£16,000, whether you are a single claimant or claiming as part of
a couple.
Generally you must be working less than 16 hours a week, or
less than 24 hours per week, if you are the partner of a claimant.
However this rule does not apply to certain carers – seek advice.
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How much income support will I get?
Income support is made up of three parts:
•
•

personal allowance
premiums paid on the basis of specific needs e.g. carer
premium
• housing costs, such as help toward mortgage interest
Since April 2003, cash help for children has been paid through
child tax credit instead of income support. If you are still getting
income support with an addition for your children, that part of your
income support will be transferred onto child tax credit at some
point in the future.
How do I claim?
You will need to phone your local Jobcentre Plus contact centre
on 0800 055 6688 or claim via www.dwp.gov.uk/eservice.

Pension credit
What is pension credit?
Pension credit is a benefit for people aged 60 or over who are on
a low income.
It is made up of two parts – guarantee credit and savings credit.
Guarantee credit
The guarantee credit provides a minimum level of income for
people aged 60 or over. It tops up your weekly income to £130.00
for a single person and £198.45 for a couple.
These figures can be higher for carers, disabled people and
some people with mortgages to pay.
Savings credit
Savings credit is an extra payment for people who are 65 years
or older and have additional pensions or modest savings.
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There is no limit on the level of savings you can have to get
pension credit but from April to November 2009 savings above
£6,000 will affect the amount of pension credit that you get
(£10,000 if you live in a care home). From November 2009 the
amount of disregarded capital will increase to £10,000 for all
pension credit claims.
How do I claim ?
You can claim over the phone by ringing freephone 0800 991
234 or by textphone 0800 169 0133. If you prefer, they can send
you a form to complete yourself or you can apply on line at www.
pensions.gov.uk
Pension credit can be backdated for up to three months.

Jobseeker’s Allowance
If you are unemployed and looking for work you can claim
Jobseeker’s Allowance (JSA). There are two types of JSA.
•

Contribution based JSA
This is based on your national insurance contributions and
can be paid for a maximum of 6 months
• Income based JSA
This is means tested so anything you get is affected by your
income. You cannot claim if you have savings of more than
£16,000.
Remember you will have to sign on for full-time work regularly
if you claim JSA. Some carers can restrict their availability for
work to 16 hours per week if they are caring for someone who is
a close relative or living in the same household. However, they
will still have to satisfy jobcentre plus that they have a reasonable
prospect of employment.
Many carers prefer to apply for carer’s allowance and income
support instead as you do not have to sign on for work to get
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these benefits. However, seek advice before doing this in case it
affects the disabled person’s benefit.
How do I claim?
To claim JSA phone your local Jobcentre Plus Contact Centre on
0800 055 6688 or via www.dwp.gov.uk/eservice.

Tax Credits
Tax credits are made up of two benefits.
Working Tax Credit (WTC)
Working tax credit tops up low wages for employed and self
employed people.
You can claim this if you are at least 16 years of age, work 16
hours a week or more and either
•
•

you have children, or
you are 50 or over and returning to work after being
unemployed, or
• you are disabled.
Otherwise you must be aged 25 or over and work at least 30
hours per week.
How much working tax credit do I get?
The amount you get depends on your wages, the hours you work
and who lives with you. You may get more working tax credit if
you are a disabled worker, if you are aged 50 or over, or if you
or your partner gets the higher care part of the disability living
allowance. Working tax credit takes into account the combined
income of you and your partner.
If you or your partner are working and are awarded disability
living allowance, you should notify the tax credits office
immediately to ensure you do not miss out.
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Working tax credit also includes help with the cost of registered or
approved childcare (such as registered childminders, holiday play
schemes, after school clubs, nurseries etc).
Child tax credit
You can claim child tax credit if you have children and have
income less than a certain amount. This is normally £58,000 (or
£66,000 if you have a child aged less than 1 year old). Some
people can still get child tax credit even if they earn more than
these amounts depending on their circumstances. It is paid to
people who are in work or out of work and is paid to the main
carer into their bank account.
Child tax credit can be paid for children under 16 or young
persons up till their 20th birthday, if they are in full time nonadvanced education or approved training which they enrolled on,
or started, before their 19th birthday.
If you are getting income support, income-based jobseekers
allowance, income-related ESA, or pension credit you will get
the maximum amount of child tax credit. You may get extra if you
have a disabled child and should notify the tax credits office if
your child is awarded disability living allowance or is registered
blind.
How do I claim?
Contact the Tax Credits Helpline on 0845 300 3900

Child Beneﬁt
You can get child benefit if you are responsible for a child under
16 or young person up to their 20th birthday, if they are in full time
non-advanced education or approved training which they enrolled
on, or started, before their 19th birthday.
Child Benefit is tax free and not means-tested.
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How do I claim?
Contact the Child Benefit Helpline on 0845 302 1444.
How much will I get?
£20.00 for the first child
£13.20 for each subsequent child

Social Fund
The social fund is a scheme to help people on a low income meet
certain expenses. Payments from the social fund are either a
grant (community care grant) or an interest-free loan (budgeting
or crisis loan).
Community care grants
Community care grants are one-off payments from the social
fund for people on income support, pension credit, income based
jobseekers allowance or income related employment and support
allowance. They do not have to be paid back.
You may get a grant if you, or the person you look after, has
recently left, or is about to leave, hospital or care. You can claim
a grant if the award is likely to prevent you, or the person you
care for, having to enter hospital, residential or institutional care.
If you are setting up home as part of a planned programme
of resettlement after an unsettled way of life you may also
get a grant. Families can claim grants to help them cope with
exceptional pressure e.g. the grant may help a family cope with a
disability or with problems caused by a family break-up.
What can I get a grant for?
Grants can be claimed for things like bedding, clothing, furniture,
washing machines or cookers. You may also be able to get
removal charges if you have to move home, or travel costs to visit
someone in hospital.
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How do I claim a community care grant?
You will need to phone Jobcentre Plus on 0845 850 0032. A
supporting letter from a doctor or a social worker, if you have one,
is often useful.
Budgeting loans
Budgeting loans are available from the social fund for people who
have been getting income support, pension credit, income-based
jobseeker’s allowance or income related employment and support
allowance for at least 26 weeks. In order to get a budgeting loan,
you or your partner must have less than £1,000 in savings, if
either of you is under the age of 60, or £2,000 if either of you is
60 or over.
What can you get a budgeting loan for?
Loans can be claimed for items like furniture and household
equipment, clothing and footwear, rent in advance, removal
expenses, home improvement, maintenance and security,
travelling expenses, debt associated with the above categories
How do I claim a budgeting loan?
You will need to phone Jobcentre Plus on 0845 850 0032. You
must ensure that all information regarding your personal situation
is included.
Crisis loans
A crisis loan may be paid to meet emergency expenses or to
prevent serious damage or a risk to your health.
You do not have to be in receipt of a qualifying benefit to get
a crisis loan but all of your available resources are taken into
account.
How do I claim a crisis loan?
You will need to phone Jobcentre Plus on 0800 169 5198. Always
insist on making a formal application and being given a written
decision.
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What happens if a grant or loan is refused?
If your grant or loan application is refused, you have 28 days to
ask for the decision to be looked at again and you may want to
seek assistance with this.

Help with health costs
Some people get help with NHS costs automatically – because
of their age, because they are in receipt of a means-tested
benefit or because they have a specified medical condition. The
costs you can get help with include prescription charges, fares
to hospital for treatment, dental charges, eye-tests and glasses,
etc. Other people get help or partial help if their income is low
enough. However, you cannot get partial help with the cost of
prescriptions.
For more information see leaflet HC11, available from your local
Jobcentre Plus or www.dwp.gov.uk.
How do I claim health benefits?
If you are exempt from charges because of your age, or because
you are in receipt of a qualifying benefit, you will need to fill in the
back of the prescription or relevant form at the dentist, hospital
etc. For exemption from prescription charges on the grounds of
specific medical conditions, you must fill in form FP92A available
from your doctor or local health authority.
If you are claiming on the grounds of low income, you should fill
in form HC1 available from www.nhsbsa.nhs.uk or by phoning
0845 8501166 and send it to the Health Benefits Division,
Sandyford House, Archbold Terrace, Jesmond, Newcastle upon
Tyne, NE2 1DB. If you are entitled to a full refund of charges, the
Health Benefits Division will send you an HC2 certificate. If you
qualify for a partial refund, you will be sent an HC3 certificate.
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Help with housing costs
Help with mortgage payments
You may get some help with your mortgage if you or your partner
gets income support, income-based jobseekers allowance,
income related employment and support allowance or pension
credit.
These benefits pay something towards the mortgage interest.
How much is paid, and when payment starts, depends on when
you took out your mortgage and how long you have been on
the benefit. There is usually a waiting period of 13 weeks before
people under 60 can get help with their housing costs.
How do I claim help with mortgage interest?
Claim on form MI 12, which should be submitted with the claim
for income support and income based jobseekers allowance
(MI12 [PC] for pension credit).

Help with rent
You may be able to get housing benefit for help with your rent if
you have a low income and have savings of £16,000 or less. If
you get the guarantee part of pension credit, you may qualify for
help with your rent even if your savings are more than £16,000.
The amount you get varies with the amount of money you have
coming in and how much you pay in rent. If there are nondependants (i.e. adults who are not your partner, such as grown
up children) living with you, this may also affect how much help
you get. This rule does not apply to any non-dependent living with
you who is getting pension credit.
If the person responsible for the rent gets attendance allowance
or disability living allowance (care), non-dependants don’t have to
pay towards the rent. Make sure you notify your housing benefit
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section if you are awarded attendance allowance or disability
living allowance.
People aged 65 or over also get a special 26-week exemption
from this non-dependent deduction if someone moves in with
them, or if the income of their non-dependent increases.
Housing benefit is worked out in a similar way to income support,
and carers entitled to carer’s allowance may get more help
through a carer premium.
Since 7 April 2008 there has been a new way of working out new
claims for housing benefit for tenants renting accommodation
from a private landlord. This is called Local Housing Allowance.
However, if you live in council accommodation or other social
housing these changes will not affect you.
How do I claim housing benefit?
You can claim on a form available from your district or borough
council.

Help with council tax
There are four ways to reduce the amount of council tax you have
to pay, and if you qualify you can get help from all four schemes.
1. Council tax benefit
If you have savings of £16,000 or less and a low income you may
be able to get council tax benefit. It is worked out in a similar way
to housing benefit and carers entitled to carer’s allowance may
get more through a carer premium. If you get guarantee pension
credit you may be eligible for help even if you have savings more
than £16,000.
Second adult rebate
If you have someone on a low income living with you as part
of your family (i.e. they do not pay you rent or board on a
commercial basis) you might be able to get help with your council
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tax even if your income or savings are too high to get ordinary
council tax benefit. This is called second adult rebate and is paid
by your local council.
It can reduce your council tax bill by as much as 25%.
How do I claim council tax benefit and second adult rebate?
You can claim on a form available from your district or borough
council.
2. Council tax discounts
The discount scheme is not means-tested, but instead looks
at the number of adults (people over 18) living in the property.
To qualify for a discount there normally needs to be less than
two adults living in the house. For example, the single person
discount gives a 25% reduction to anyone who lives alone.
However, some people are disregarded or treated as ‘invisible’ for
discount purposes.
These include:
People who are severely mentally impaired – this can mean
people who have a learning disability, dementia, or someone with
a severe head injury. They need to be on a qualifying benefit such
as disability living allowance (middle or high care) or attendance
allowance. Some other benefits may help you qualify under this
route and you should seek advice if you think this may apply to
the person you care for.
Some carers – not all carers are treated as invisible. If you are an
informal carer you must live in the same property as the person
you look after, not be their partner, and care for them for at least
35 hours a week. If you are a parent carer your child should be
at least 18 years old. The cared-for person should be getting
either the highest rate of attendance allowance/disability living
allowance (care) or constant attendance allowance. There are
different rules for paid carers – you are not classed as a paid
carer if you get carer’s allowance.
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3. Disability reduction scheme
You can get a disability reduction if the home has an additional
bath or kitchen needed by the disabled person, or a room
predominantly used by them or a wheelchair is used indoors.
If you qualify for a disability reduction your council tax bill is
reduced by one band. If your council tax is already at the lowest
band A, the disability reduction will reduce your bill by one sixth.
4. Exempt properties
Some properties are exempt from council tax altogether.
Empty homes - if you leave your home empty because you have
moved to provide care to an elderly or disabled person, you may
not have to pay the council tax on your empty home. Alternatively
if the person you look after has left their home empty and moved
in with you, they may not have to pay council tax on their former
home.
Severe mental impairment - if the only people in the property are
severely mentally impaired, as discussed under discounts (see
above), then the property should be exempt from council tax.
For more information contact your district or borough council
offices.

Other Help
National Insurance Contributions
You will be credited with national insurance contributions for
every week that you are in receipt of carer’s allowance. This
will help to protect your rights to incapacity benefit, contributory
employment and support allowance, contribution-based
jobseekers allowance and state pension.
You will also be credited with national insurance contributions for
every week that you would get carer’s allowance but cannot be
paid it because you are getting bereavement benefits instead.
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However you do need to have claimed carer’s allowance to get
these credits.
If you cannot get credits and you are caring for someone, you
may be able to claim home responsibilities protection. This
protects your right to the state pension.

Home responsibilities protection
Home responsibilities protection can protect your basic state
pension and bereavement benefit rights. Receiving home
responsibilities protection reduces the number of years of
national insurance credits you need to have paid to get these
benefits. If you get carer’s allowance you may not need this.
How do I claim home responsibilities protection?
You get this protection automatically for any complete tax year for
which:
• you get income support as a carer or
• you get child benefit for a child under 16
You have to apply for home responsibilities protection if you
qualify by:
•

spending at least 35 hours a week caring for someone who
gets attendance allowance or the disability living allowance
care component (middle or highest rate) for 48 or more
weeks per year or
• you are an approved foster parent
The Government is planning to replace home responsibilities
protection with a more flexible ‘carer’s credit’ in 2010.
Complete the form in leaflet CF411 ‘home responsibilities
protection’ available from your local jobcentre plus. It is possible
in some circumstances to backdate home responsibilities
protection for up to three years. Please take further advice on
this.
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State second pension (S2P)
The state second pension allows you to build up extra pension
to top up your basic state pension. If you are getting carer’s
allowance or home responsibilities protection because you are
looking after a disabled person, you can be credited into state
second pension.
For more information on the state second pension see leaflet
PM9 ‘State pension for carers and parents – your guide’ available
from Jobcentre Plus or online at
www.pensionguide.gov.uk/down/pm9.html

Help with the cost of heating and insulation
Warm front scheme
Grants for home insulation and other heating improvements are
available from the warm front scheme if you receive disability
living allowance or attendance allowance or certain low income
benefits/tax credits. You may also get help if you are pregnant
or have a child under 16 and are getting certain low income
benefits.
For more information contact 0800 316 6011 or go to
www.direct.gov.uk.

Help with getting around
Motability
This is a scheme to help you use the mobility component to pay
for a car, by leasing or buying it through hire purchase. You can
also use it to buy a wheelchair on hire purchase. To qualify for
this help you must be getting the highest rate of the mobility part
of DLA and have 12 months or more of the award remaining.
Contact Motability on 0845 456 4566.
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Exemption from car tax
You can apply for this if your car is used for the benefit of the
disabled person who is getting the higher rate mobility part
of DLA. Anyone receiving DLA higher rate mobility should
automatically be sent a VED exemption certificate to use when
applying for a ‘tax exempt disc’ from the Vehicle Licensing
Agency.
The Disabled Person’s Parking Badge (Blue Badge Scheme)
You can apply for a blue badge from Hertfordshire County
Council which will help with parking (see HCC section below).
Disabled Person’s Railcard
This card allows certain disabled people, and a person
accompanying them, to travel at a reduced rate. You can get a
leaflet from your local railway station. More information is also
available on www.disabledpersons-railcard.co.uk

Help from Hertfordshire County Council’s
Adult Care Services
Carers can benefit in a number of ways from support provided by
Adult Care Services.

Carer’s assessments
This is when you talk to the county council about what help you
may need to carry on caring if that is what you wish to do, and
the person you support also wishes you to continue. You will be
offered such an assessment where the person you care for is
eligible for support and where your caring role has a substantial
impact on your life.
For more details please see the leaflet ‘You look after someone:
you are a carer’ (details at the end of this booklet).
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Planning for emergencies
As part of your carer’s assessment, Adult Care Services can
store information you give us that helps you prepare if you were
suddenly unable to care for any reason (e.g, illness, accident,
family crisis).
Even if you (and the person you care for) would only want friends
and family to step in, a member of staff from Adult Care Services
can help you make an emergency plan. If you want outside help
from homecare agencies or other services in an emergency,
this can be discussed too. Either way the plan can be recorded
so that it is available 24 hours a day, 365 days a year and you
will be given a card with a unique number so your details can be
found. It is important you tell Adult Care Services of any changes
to this emergency plan (telephone numbers at the end of this
leaflet).

Carer’s grant
This is money the Government gives to local councils to help
them to provide breaks and other services for carers. You should
always be asked about your need for a break when having a
carer’s assessment.

Services for Carers
The county council provides services for carers who are under
pressure and whose needs are not easily met through current
services. As part of the assessment you can discuss with a
member of staff how you might be able to get carers’ services
(such as domestic help, relaxation therapy, help with transport) to
make your life easier. Carers can also get these services in the
form of direct payments (see below).
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Direct payments
Direct payments allow a person who has been assessed as
needing services to be given a sum of money to arrange and pay
for their care needs. These payments do not count as income
for means-tested benefits such as income support, pension
credit, housing benefit and council tax benefit. You can have a
combination of services provided by Adult Care Services and via
direct payments.
Who can get direct payments?
To get direct payments in your own right you must be:
•
•

aged 16 or over
assessed as needing community care services or services
as a carer
• willing to receive the payments and remaining in control of
the arrangements
• able to manage the payments either yourself or with help
• not subject to certain mental health or criminal justice
legislation
Direct payments can be made to:
•
•
•

the person receiving care
a carer (where the services are for the carer)
the parent(s) or guardian(s) of a disabled child under 18 –
this is the responsibility of Children, Schools and Families
How much will I get?
This will depend on the level of care that Adult Care Services
assesses you as needing. The amount should meet the
reasonable cost of the services you need.
How do I apply?
Talk to the person from Adult Care Services who is giving you
your carer’s assessment (for direct payments in relation to carers’
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services) or the person doing the assessment of the person you
care for (for direct payments for them).

Self-directed support
Self directed support is a different way of providing social care to
people who the council assess as needing a service. Instead of
a package of support being organised by the council, we want to
give people who receive social care services more choice about
the help they get. This means:
•

people are able to self assess with as much or as little
support as they need to complete their assessment
• people will have control over the way the money is spent, so
they can plan their own lives.
This is delivered through individual budgets, where people
are allocated a sum of money depending on their needs.
The individual budget can be held by the recipient, by their
representative, by a social care provider or by the authority.
It gives people greater choice and flexibility and recognises the
individual is often best placed to understand their own needs and
how to meet them.
In addition, we want to ensure carers are as involved as possible
in this way of working to ensure they benefit from the increased
choice and flexibility.

Independent living fund
The ILF is a discretionary fund regulated by the Government and
run by trustees. It provides financial assistance (cash awards)
for personal and domestic support, to enable disabled people to
live independently in the community with more choice and control
over the care they receive.
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Who can get help from the independent living fund?
From April 2009 applicants to the fund must meet the following
conditions:
1) be aged 16 - 65
2) receive the highest rate of the care component of disability
living allowance
3) be severely disabled and require extensive help to live
independently in the community
4) be capable of living in the community for at least 6 months
with stable care package
5) live alone or with people who cannot fully meet their care
needs and have an individual tenancy if in supported living
6) have savings of less than £23,000 (including partners)
7) receive at least £320 worth of services from the local
authority each week and the overall cost of the package is
at least £500.
Priority is given to applicants with income similar to income
support level plus 25%.
A successful applicant will receive a combination of cash to pay
for services and actual services provided by the local authority. A
care package is arranged through a social worker. Services that
are provided by the local authority can be via a direct service and
/ or via the direct payment scheme.
How to get help from the independent living fund?
Claims must be made through a social worker. If you want to
know more about the fund, please contact either Hertfordshire
County Council’s Adult Care Services(telephone numbers at the
end of this leaflet) or the Independent Living Fund direct on
0845 601 8815 or Text phone on 0845 601 8816. The website is
also a useful source of information: www.ilf.org.uk
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Registering as disabled
Why register?
If you are registered as disabled you can receive different
concessions including:
•
•
•

bus pass
reduction in fishing licence cost
reduced admission charges for leisure centres, cinemas,
concerts etc.
How to be registered
Contact Adult Care Services on 01438 737 400 and ask about
being registered as disabled. We will then check if you are
eligible and contact your GP for confirmation. We will then send
you a registration card.
If you lose your card, you must contact Adult Care Services so
that we can make arrangements for a replacement registration
card.

Blue badge
What is a blue badge?
A blue badge entitles people with disabilities and those registered
as blind to local parking concessions. It can be used by people:
•

with severe walking difficulties who travel either as drivers
or passengers
• who are registered blind and travel as passengers
• who have very severe disabilities which affect their arms,
who regularly drive a vehicle but who cannot turn a steering
wheel by hand.
The badge cannot be used for temporary disabilities such as a
broken limb or convalescence.
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Who can get it?
Badges can be issued to adults and to children aged two and
over.
Some people qualify automatically for the badge, including those
who receive the higher rate of the mobility component of disability
living allowance and people who are registered blind. Others may
require an assessment by Hertfordshire County Council.
How do I apply for a badge?
Contact Adult Care Services on one of the numbers below.

Contacting us for advice and support
If the person you look after is an adult,

Calls to all of
our numbers
telephone:
starting 0300 will
be charged at no
more than the
textphone:
national rate for
(for deaf and hard of hearing people only)
01 or 02 numbers
If the person you are looking after is a child, and will count
towards inclusive
minutes in a mobile
telephone:
phone contract.

0300 123 4042

0300 123 4041

0300 123 4043

0300 123 4041

textphone:
(for deaf and hard of hearing people only)
The lines are open from 8am to 8pm Monday to Friday and 9am
to 4pm on Saturdays.
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You can also get advice and information about disability
related issues from HCC’s Disability Information Bureau.
Telephone 01438 737444 or 01923 471 444, if you are calling
from an 0208 or 01923 number. The service is available
Monday to Friday 10am-3pm. You can also send an e mail
enquiry to disability@hertscc.gov.uk.
Adult Care Services has a range of information leaflets you might
find helpful, for example:
•
•

You look after someone: you are a carer
Advice for carers – helping make decisions and manage
money
These and other leaflets can be viewed and ordered online
by visiting www.hertsdirect.org/acs or can be requested by
contacting our customer service centre on any of the numbers
above.
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Useful contacts
Jobcentre Plus (Department for Work and Pensions)
The contact centre telephone number is 0800 055 6688.
Addresses and telephone numbers of local offices can be found
in the phone book or on www.jobcentreplus.gov.uk
Jobcentre Plus deals with most benefits for people under 60.
Pension, Disability and Carers Service (Department for Work
and Pensions)
Tel: 0800 991 234
Deals with most benefits for people aged 60 or over.
Pension, Disability and Carers Service (Department for Work
and Pensions)
Olympic House
Olympic Way
Wembley
Middlesex HA9 0DL
Tel: 020 8795 8400
Deals with new claims for attendance allowance and disability
living allowance for the Hertfordshire area and matters that arise
within three months of the first decision on a claim (work due to
transfer to Wales during 2009).
Pension, Disability and Carers Service (Department for Work
and Pensions)
Warbreck House
Warbreck Hill
Blackpool
Lancashire FY2 0YE
Tel: 0845 712 3456
Textphone: 08457 224433
Deals with attendance allowance or disability living allowance
matters from three months after the decision on the original claim.
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Pension, Disability and Carers Service (Department for Work
and Pensions)
Palatine House
Lancaster Road
Preston
Lancashire PR1 1HB
Tel: 01253 856123
Textphone: 01772 899489
Deals with all claims for carer’s allowance.
Benefits Enquiry Line (Department for Work and Pensions)
Tel: 0800 882200
Textphone: 0800 243355
Can issue claim forms to people with disabilities and their carers.
Her Majesty’s Revenue and Customs (HMRC)
Benton Park View
Newcastle–upon–Tyne
NE98 1ZZ
Tel: 0845 302 1479
Information on National Insurance contributions.
Tax Credits Office
Tax Credit Office
P.O.Box 145
Preston
Lancashire
PR1 0SB
Tax Credits Helpline: 0845 300 3900
Textphone: 0845 300 3909
For new claims and enquiries re tax credits.
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Independent help and advice
Carers in Hertfordshire
The Red House
119 Fore Street
Hertford
SG14 1AX
Tel: 01992 586969
www. carersinherts.org.uk
Carers in Hertfordshire is a county-wide organisation. Managed
by people who are carers themselves, it is linked with carers’
groups all over Hertfordshire. Carers in Hertfordshire provides
confidential advice, support and information to any carer from
Hertfordshire who wants to contact them.
Carers UK
32-36 Loman Street
Southwark
London
SE1 0EE
Telephone: 0207 490 8818
or freephone Carersline on 0808 808 7777
www.carersuk.org
Carers UK is a nation-wide organisation for carers run by carers.
The Family Fund
Unit 4
Alpha Court
Monks Cross Drive
Huntington
York YO32 9WN
Telephone: 0845 130 4542
www.familyfund.org.uk
The Family Fund can provide lump-sum grants to families with
a severely disabled child under the age of 16. Grants can be for
a wide range of things, including washing machines, holidays,
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driving lessons, transport, etc. A social worker from the fund will
visit before a grant is given.
Hertfordshire Action on Disability
The Woodside Centre
The Commons
Welwyn Garden City
Hertfordshire
AL7 4DD
Telephone: 01707 324 581
Terry Steven Centre (equipment): 01707 384 260
Transport : 01707 375 159
Fast track Equipment Service (bath assessments etc)
01707 384 267
www.hadnet.co.uk
Hertfordshire Action on Disability provides a wide range of advice
and services for disabled people, including:
•
•
•
•
•
•

a permanent easier living exhibition (help with equipment
and adaptations)
accessible transport 24 hours a day
advice about disability and disability benefits
counselling
driving tuition in an adapted vehicle
details of accessible holidays

POhWER
Carol Warren House
551 Lonsdale Road
Stevenage
Hertfordshire
SG1 5DZ
Telephone: 01438 726990
www.pohwer.net
POhWER is an independent advocacy agency, providing general
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Extra money for carers
advocacy services across Hertfordshire and giving power to the
voices of the people it represents.
Carers into Learning and Work
Freephone 0800 587 4103.
This service provides advice to carers on returning to work or
training.
Citizens Advice Bureau
The Citizens Advice Bureau provides free, confidential
information and advice on a wide range of subjects including
social security benefits, housing, relationship difficulties, money
problems and legal issues.
You will find details of your local Citizens Advice Bureau in the
phone book or at www.hertfordshirecab.org.uk

Web-based resources
Money Advice Unit
Hertfordshire County Council’s Money Advice Unit produces
information about welfare benefits, debt issues and help with
utility costs. These can be accessed online at
www.hertsdirect.org/benefits
The Department for Work and Pensions (DWP)
The Department for Work and Pensions has a large number of
leaflets available through its website at www.dwp.gov.uk.
Jobcentre Plus
Jobcentre plus has information and advice on looking for work
and how to claim benefit if you are of working age on its website
at www.jobcentreplus.gov.uk
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Her Majesty’s Revenue and Customs
Her Majesty’s Revenue and Customs (HMRC) has a large
amount of information on tax, tax credits, national insurance and
child benefit, available on its website at www.hmrc.gov.uk
Community Legal Advice
For legal help and information and details of legal services in
Hertfordshire, contact the Community Legal Advice Helpline on
0845 3454345 Mon - Fri 9am – 6.30pm (8pm from July 09)/ Sat
9am - 12.30pm or visit the website at
www.communitylegaladvice.org.uk
Disability Alliance
Information on disability related issues can be found at
www.disabilityalliance.org
The Princess Royal Trust for carers
Information for carers on www.carers.org
Carers Direct
This is a new service recently launched as part of the
government’s New Deal for Carers. It provides carers with an
online resource for carer-specific information, including guidance
on the different stages of caring, information for claiming benefits,
advice for young carers and contact details for local authorities.at
www.nhs.uk/carersdirect.
You can also phone freehone 0808 802 0202.
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Hertfordshire County Council making Hertfordshire an even better
place to live by providing:

These are only some of our services.
Find out more at www.hertsdirect.org
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Every Hertfordshire library has internet
access for the public
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Care for older people
Support for schools, pre-school children, pupils and parents
Support for carers
Fire and rescue
Fostering and adoption
Support for people with disabilities
Libraries
Admission to schools
Road maintenance and safety
Services to safeguard and promote the welfare of children and adults
Trading standards and consumer protection
Household waste recycling centres

