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1. Purpose of report
To present the implementation plan arising from the Best Value Review

2. Summary
The Best Value Review of Voluntary Sector Funding Processes has concluded with a
detailed implementation plan.

This paper sets out the context of voluntary sector activity in the county and summarises the
key issues emerging from the review.

Prior to the June elections the Member Panel was chaired by Anthony Kikerr, and
subsequently by Derrick Ashley. The other members of the Panel were David Beatty, Frank
Clayton, Martin Saunders and Reg Smith.

Outcomes of this Review and implementation of it will be discussed at Resources,
Prosperity, Partnership and Consultation Select Committee and Adult Care Services Select
Committee in the autumn.

3. Conclusion

Members are asked to consider the recommendations emerging from the Review as set out
in the Implementation Plan attached to this report, recognising thisis subject to additional
investment. As no budget provision currently exists, it will be necessary to identify
efficiency savings within HCC grant making activities, before these proposals can be
implemented.
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4, The Voluntary Sector within Hertfordshire

Since 1980 there have been substantial changesin the voluntary sector reflecting the move away
from direct semi-provision by Government and local government towards provision by a range of
organisations, including the voluntary sector. Where funding istied to service provision the
independence of the sector isincreasingly threatened.

The sector is vibrant in Hertfordshire and the Community Development Agency 2000 research
shows awide scale of activity across the county.

Voluntary Organisations
Main Geographical Areas of Activity

Neighbourhood
3%

Village

11% National Regional
9% 4%

Parish
County

15%

District/Borough
35%

Only 3% of voluntary organisations surveyed operate at neighbourhood level, whereas 15% cover
the county and 35% define themselves as operating district wide, 40% of organisations receive local
authority funding.
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The work of voluntary groups covers awide spectrum of activity in the county, with the majority
operating in the area of health and social care. However it isimportant to recognise that the sector
is acomplete mixture of registered charities, voluntary groups and non-profit making organisations.

It istoo ssimplistic to give acommon identity to all itsforms. Even within one field, health and
social care therole of the sector is extremely diverse.

Health & Social Care

Emergency/Relief

Hospital . Carers Sef‘gces Children/Families
Suppot/Residential ", 6% 2% 15%
Care

5% Mental Health

10%

Older People
18%

HIV/AIDs effected
people
5%

Physical Disabilities
18%
Learning Difficulties
10%
Alcohol/Drug related
problems
6%
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There are estimated to be in the order of 10,000 voluntary groups within the county and these will
impact on the lives of vast numbers of Hertfordshire citizens. The Community Development
Agency survey gives aguide to the range of targeted groups:-

Per centage of organisations covering
shown target areas

Volunteers
Visually Impaired
Victims of Crime

Veterans
Unemployed

Special Needs
Single Parents
Relationship Problems
Pregnant Women
Physically Disabled
Mentally Disabled
Learning Impaired
Homeless

Hearing Impaired
Gypsies/Travellers
General Public
Elderly

Ethnic Minorities
Effected by HIV/AIDS
Drug Users
Disadvantaged
Carers

Bereaved

Abuse Victims
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Employment within the voluntary organisations in the county is increasing, whereas the number of
volunteersis decreasing. About one half of groups are looking for new volunteers at any one time
in area such as driving, administration, general help and client based work. Managing change and
adjusting to new ways of working is a key challenge to the sector.

5. Funding & Support

The County Council’s discretionary funding to the sector is now in the order of £5 million per
annum. This follows the transfer of about £2m joint finance monies from the Adult Care Services
budget to Primary Care Teams.

Voluntary organisations in the county do also receive a range of ‘benefits in kind’ from various
sources, including the County Council.

Benefitsin Kind

Per centage of organisations benefiting from identified benefitsin kind

Equipment

Premises l

Transport
Stationery
Furniture

Training

Staff

Other
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6. Relationshipswith the County Council

Voluntary sector voluntary organisations play a major role within our communities and their work

impacts on many of Hertfordshire’s 1 million citizens. The County Council has developed a variety
of working relationships, with a variety of organisations, via a variety of departments. Attempts to
rationalise this piecemeal development into a county strategy have met with varying success and it
is fair to say that this Review confirms the need for fundamental changes in infrastructure and
processes to ensure that all stakeholders get the best possible value from the total resources
deployed. The Review has confirmed a range of good practices but also weaknesses, both across
the board.

Relationships with the voluntary sector are complex, reflecting a diversity of roles, (e.g, from acting
as a pressure group to being a significant provider of services). There are also complex
relationships where boundaries may be blurred. Sometimes relationships are inter-dependent, for
although the County Council may have financial ‘power’ it is at the same time reliant on the
essential services, skills and knowledge, which the voluntary sector can provide.

The developing ‘Compact’, reported elsewhere on today’s agenda, is going to develop our links
with the voluntary sector. During the consultation and challenge processes of the review there is a
key message that there is a ‘charmed circle’ of organisations funded by the County Council. The
proposals here provide the potential to release resources to enable ‘hard to reach’ groups to get
access to resource. This is something acknowledged by the sector itself. The Compact ‘getting it
right together’ will be launched on 2&eptember 2001.

In its community leadership role the County Council is keen to work with District Councils and
others to ensure that the voluntary sector is appropriately supported and resourced. In this respect
the Hertfordshire External Resources Network (HERN) has a key role to play in the coming years.
HERN aims to facilitate access to external funding by providing help and guidance towards
successful bidding. The website already on Herts Direct, covers:-

o Linksto useful government, lottery and funding websites

o Toolkit of good practice for bid writing

o Contact detailsfor those who have responsibility for accessing funding

o Information about publications and other resour ces, including training events.

One of the challenges facing the county is to increase its share of external funding, including
accessing new forms of funding, from public sector resources and elsewhere.

7. What isa Grant?

There has been some debate within the review team about the definition of a ‘grant’. Adult Care
Service have categorised voluntary sector funding into service provision, partnership and grant.
These are clearly defined and will be the basis for further development. In essence the review
highlights the need to train County Council staff engaged with the sector to ensure a consistent
understanding and consistent application of funding regimes.

A grant is not a payment for services. A payment for services is made in respect of a specific
purpose, and is in essence no different from the council making a payment to a contractor. Itis
generally the case that payments for services are made where there is a statutory duty on the council
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to provide that service, which, in the absence of its provision by the voluntary sector, it would have
to doitself. A payment for servicesis distinguished by the exchange of consideration (in the
contractual sense). A grant isnot a partnership contribution. Partnerships are predicated on each
party bringing together resources of similar or complementary kinds in order to achieve particular
objectives. Thisarrangement is aso distinguished by a change of consideration, but that derives
more from the added-value of the arrangement than from the delivery of a specific service.

8. A New Approach

Few local authorities have agreed a strategic approach for funding the voluntary sector. The review

team is presenting an implementation plan which will, if agreed, establish aframework for grant

applications which will show a clear link with the County Council’s overall objectives, reflects the
needs of services, is transparent, reduces duplication and inequality, and is assessed by outcome
measurement. It is critical that the wealth of experience and extensive networks already in place are
not lost in new processes. Much of this resource is service based and the proposals are not designed
to create a powerful centralist process. They recognise that within an overall council (strategy)
linked to the councils key objectives (BVPP ‘promises’) that there is a necessity for the retention of
discrete service based funding streams (in turn linked to service priorities (eg. LA 21 grants in
Environment Dept), and that criteria will be set accordingly. Nevertheless the Member Group has
asked that further work be undertaken to develop enhanced overall control of the County Council’s
funding across the services.

The following process chart developed in the Review provides a single post box and a single
cheque, accounting for strategic objectives and service priorities.



Hertfordshire County Council
Proposed model for voluntary sector funding

HERTFORDSHIRE COMPACT
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Single Application
Form

Single Post Box

External funding
County council strategy/ BV PP promises
Voluntary sector compact
Single contact person

Small grants contingency

B
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The review recognises the important role to the played by partner organisations in order to achieve
the best added value for our communities. Thisis aready being demonstrated within Adult Care
Services, where awhole variety of services are provided by the voluntary sector in Hertfordshire to
support the provision of social and health care.

The county joint executive group, managing the ACS/Health interface has highlighted the value of
voluntary sector support and the need to manage it effectively, for the benefit of al concerned.
Some of this activity will relate to discretionary grants.

In preparing for the Children, Schools & Families service a consultation was conducted with

voluntary organisations in November/December 2000. The results of the work have been integrated
into the review, reflecting the contribution that voluntary organisations can make to prevention
strategies, and recognising the support offered to help meet the needs of arange of client groups.

This activity is demonstrably linked to the council’'s own major plans, including the Education
Development Plan, Quality Protects and Early Years Plans. Funding criteria for CSF are being
drawn up with involvement of the sector.

The proposals set out in the implementation plan are consistent with the main areas of attention
arising from the CSF feedback.

Access to and transparency of information on funding processes (from initial publicity through to
monitoring/evaluation) is a crucial area of change. The County Council, through its Customer
Service Centre in particular, and Herts Connect in general, is well placed to deliver the necessary
change. The Community Information Directorate is not a grant giving service but has a primary role
in delivering the improvements identified in this review.

All of these developments are set within a broader agenda whereby partnership ,workimgnity
strategies, public service agreements, encourage local authorities to work more collaboratively with
their communities and with local organisations. A successful funding regime for voluntary groups
in the county must feature good consultation with the sector itself, leading to real change identified
here, and integrated systems with shared processes to:-

Reduce duplication/aggr egate costs
I ncrease transpar ency

Simplify for client organisations
Giverigour and accountability
Ensure added value

0Oo0oo0oo0oo

The review team believes that the detailed plan will achieve these aims.
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Q. Recommendations emer ging from the Review

During the hypothesis stage of the Review the four scenarios for funding process were:

» Centralisethe process

» Decentralisethe process

» Fund countywide groupsonly
» Externalisethe process

Discussion of these is best summarised in the notes of a meeting between council Members and the
Wider Reference Group on 23 April (Appendix 2)

By presenting these radical ideas we were able to establish the critical elements of a future model.

A set of draft recommendations was presented to the Review Wider Reference Group at a
‘Recommendations Workshop’ ofi' dune, attended by County Councillors.

These received broad support at the Recommendations Workshop and have been endorsed by the
Council’'s Strategic Management Board.

The sector has not yet been consulted on the Performance Indicators and Targets developed in line
with the final draft recommendations. The intention is to consult the sector on this detail during the
coming weeks. The detailed indicators and targets in some areas will require further work.

For ease of reference the recommendations are set out under four headings:

p Capacity Building

p Strategy & Criteria

p Funding

p Process

The council’'s external challenge, Andrew Cogan, Chief Executive of COVER, has given a
considered evaluation of the detailed recommendations, and his views are set out at

Appendix 1. Successful implementation will require determination on the part of the council and
close working with the sector.

It is envisaged that an implementation team (previously members of the core team) will oversee
implementation, and that a dedicated resource will be required to drive it.

10. Business Benefits

These proposals represent a significant shift in the council’'s own processes and a clearer, more
consistent relationship with the voluntary sector. It also addresses the bigger picture, enabling

closer links on process with other organisations, and being smarter for the interests of the county as
a whole.
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In particular the plan will:

* Maximiseincome into the county for voluntary sector activity

» Provide acomprehensive service on available funding streams

» Demonstrate clear link between council priorities and council funding

* Apply consistent criteria, good practice and monitoring

» Provide asingle prospectus and single application form

* Provide asingle, straightforward workflow process across the council

* Retainloca networks and service priorities within a consistent framework
» Free up funding over time and support independence

* Minimise the number of funding agreements

»  Seek to develop a countywide approach to funding

» Build on what we are already doing well an eliminate identified weaknesses
» Create efficiency savings within service departments

11. Financial Implications

The Review has confirmed the need for a broad set of measures to improve the funding processes.
Most of these measures will be delivered year on year within services, in line with these proposals.
Resource needs are outlined in the action plan. This section identifies only direct new activity if
that needs to be funded. The development work will be carried out by an implementation team
consisting of officersin post (predominantly those who have worked on the Review) in consultation
with the voluntary sector and others. These are normal business costs.

Nevertheless it will be necessary to find resources for a number of specific items, shown below,
relating to:-

» One off investment in a comprehensive funding database and related systems. The workflow
module is already in place as part of the Oracle software for CSF. The cost below isfor
development of a specific system.

» Central resource to co-ordinate the delivery of the implementation plan. The dispersed nature of
current funding arrangements means that there is not a post, which could fulfil thisrole.
Estimated at two days per week for one year

» Full time post dedicated to generating external income. We do not show the income target
below, but anticipate significant sums. This would benefit the sector rather than HCC directly
although some cash would be recovered.

* Post box administration. A single point of entry for applications is a key recommendation.
Thiswill require approximately 30% of one post overall, but will be full time at critical times of
the bidding process

» Short term investment in the development of a single prospectus and a single application form.
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Item £ year 1l £ ongoing annual
Data base/systems devt. 10000

Project co-ordinator 16000

External funding post 30000 30000

Bidding process administration | 8000 8000

Prospectus and application 5000

form development

TOTALS 69000 38000

Efficiency savings from implementing new processes will be in the form of released officer time
across services (reduction of agreements, standardised formats and criteria, single process for
applications), reduced duplication of processes and use of ICT to reduce paper usage Costs.

Being clear with the sector about the purpose for which grants are awarded will enable HCC to get
the best return on its resources.

12. Comparison and Competition.

The Review has struggled with finding comparable data for funding processes elsewhere. In view
of this a selection of performance indicators from the implementation plan will be useful to form a
new benchmarking club with other local authorities. A number of District Councilsin the county
have been involved with the Review and the recommendations are set in the context of closer
working on process.

The potential for competition is restricted to two areas:

o Backroom Process
o Small Grants Fund

Discussions have taken place with potential suppliers for these roles.

13. Assessing Risk.

The implementation plan represents an extensive and challenging package of proposals with many
interdependencies.

Heavy reliance will be placed on the implementation team to ensure that risks are appropriately
assessed, both for the council itself and for voluntary organisations and their clients. The nature of
the plan means that early investment in information systems/database development is critical.
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Support Papers

The following papers are available on request:

Scope of the Review

Hertfordshire Compact

Analysis of grant payments 1999/2000
Consultation

Present and preferred position analysis
Wider reference group members

Core project team members
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