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10" February 2004

1. Introduction

This response examines the report of the Highways Services Manager of his Investigation of concerns
raised by the Rectory Lane Residents Association (RLRA). It does not attempt to discuss every point
in the investigation report, but concentrates on those points, which we believe, were critical in
subverting the course of the closure experiment and undermining the credibility of the decision that
resulted.

2. Background

The Investigation Report mentions the fact that Rectory Lane is designated as a Local Access Road. It
should also be noted that in terms of the County Council's definitions, it is sub-standard for this
classification, having a width along one 100m stretch of 3.9m, as against the defined minimum of
4.8m. There are also side-turnings whose sight lines are sub-standard on safety grounds, as well as
numerous individual blind entrances.

The Investigation Report mentions the fact that the lane is on the pedestrian and cycling route from
various residential areas to four local schools, and that there are two crossing-points to the footpaths
leading to these schools. It should also be noted that both these crossing points are located on blind
bends.

3. Failures of Process

3.1.  Failures admitted in the Investigation Report

We welcome the admission of numerous failures of process as described by the Highway services
Manager in his Investigation Report to the Scrutiny Committee. For the record, we have noted 17 areas
of error that he identified. Moreover, the three areas of concern documented in our petition are
overwhelmingly ratified by the fact that Mr Ward recommends process improvements for future
experiments.

However, there are three important areas where the Investigation Report fails to address all the issues,
or is inaccurate. They are listed briefly here, and described in more detail later.

3.2.



