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HERTFORDSHIRE COUNTY COUNCIL LOCAL BUS SERVICES 
Transport Act, 1985 
Results of Tenders: Rounds 01/04, 02/04, 05/04, 06/04, 07/04 (PTUTR02004012), 08/04 (PTUTR020040016), 
09/04, 01/05, 02/05 (PTUTR05002), 05/05, 06/05 (PTUTR050004), 07/05. 
CONTRACT TENDER TYPES: Co - Cost Based, Sb - Subsidy based 
 
Round Route Type Successful 

Tenderer 
Amount of 
Successful 
Tender 

No. of 
operators 
tendering 

No. of 
Tenders  
Received 

Lowest and 
Highest 
Tenders Received 

01/04 Emergency Round 
 846 Co Peter Reynolds 

Coaches 
£  28,363.50 4 4 £  28,363.50 

£  46,795.00 
   
 884 Co   5 5 £  27,886.00 

£  46,795.00 
  Sb Universitybus Ltd £  11,078.00  2 £  11,078.00 

£  34,569.09 
  
02/04 44 

Option 1 
Co   5 5 £  85,514.76 

£123,779.34 
  Sb    3 £  54,927.00 

£  84,150.00 
 Option 2 Co Grant Palmer 

Passenger Services 
£  75,398.40  5 £  75,398.40 

£123,779.34 
  Sb    3 £  45,747.00 

£  73,440.00 
  
 601 

Option 1 
Co Sovereign Bus & 

Coach Co Ltd 
£166,512.50 6 6 £166,512.50 

£240,949.48 
  Sb    2 £130,548.38 

£131,511.30 
 Option 2 Co    6 £171,188.38 

£269,059.66 
  Sb    2 £130,548.38 

£152,910.80 
 Operator 

options 
Co 

plus 
Sb 

   1 £  35,000.75  
plus 
£  94,974.52 

  Sb    1 £109,971.84 
 Operator options not considered value for money. 

 
 811 Co South Mimms Travel £  34,380.00 6 6 £  34,093.50 

£  43,930.00 
      1 £  37,245.00 

 Operator submitting lowest bid unable to accept offer of this contract. 
 

 812 Co South Mimms Travel £  30,560.00 6 6 £  30,273.50 
£  43,930.00 

  Sb    1 £  37,245.00 
 Operator submitting lowest bid unable to accept offer of this contract. 

 
 815 Co Arriva the Shires Ltd £  71,625.00 2 2 £  71,625.00 

£  95,500.00 
  

 846 Co Peter Reynolds 
Coaches 

£  30,273.50 2 2 £  30,273.50 
£  37,245.00 

  
 852 Co Red Rose Travel £  57,109.00 4 4 £  54,339.50 

£  76,400.00 
 Lowest tender withdrawn owing to award of another contract. 

 
 860 Co Arriva the Shires Ltd £  34,762.00 4 4 £  34,762.00 

£  47,750.00 
 

   
 
 

02/04 cont’d 



Round Route Type Successful 
Tenderer 

Amount of 
Successful 
Tender 

No. of 
operators 
tendering 

No. of 
Tenders  
Received 

Highest and 
Lowest 
Tenders 
Received 
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 861 Co Arriva the Shires Ltd £  71,625.00 4 4 £  71,625.00 
£  84,017.08 

  Sb    2 £  74,490.00 
£  76,377.08 

 Operator 
option 

Co 
Sb 

   1 
1 

£  76,014.98 
£  67,419.18 

  
 865 Co Lanes Coaches £  30,464.50 4 4 £  30,464.50 

£  36,290.00 
  

 884 Co Universitybus Ltd £  31,324.00 7 7 £  31,324.00 
£  45,458.00 

  Sb    3 £  12,797.00 
£  37,425.00 

  
 897 Co Arriva the Shires Ltd £  33,998.00 4 4 £  33,998.00 

£  42,020.00 
  

 899 Co Richmonds Coaches £  38,200.00 2 2 £  26,740.00 
£  38,200.00 

 Lower priced tender was incomplete. 
 

 951 Co Golden Boy 
Coaches (Jetsie Ltd) 

£  29,370.00 3 3 £  29,370.00 
£  31,150.00 

  Sb    1 £  17,800.00 
  

05/04 B76 Co Reynolds Diplomat £  42,593.00 4 4 £  42,593.00 
£  76,018.00 

  Sb    1 £  42,020.00 
  

06/04 Emergency Round 
 871 Co Centrebus Ltd £  28,634.72 2 2 £  28,634.72 

£  56,345.00 
   

07/04 5/354 Co C Myall & Son £    9,074.00 3 3 £    9,074.00 
£  12,116.00 

 Operator 
option 

Co    1 £    7,280.00 

 Operator option non-compliant. 
 

 30/31 
Option 1 

Co   4 3 £  82,480.00 
£  93,976.00 

  Sb    1 £  58,949.56 
 Option 2 Co Arriva the Shires Ltd £  76,950.00  5 £  76,950.00 

£  88,281.00 
  Sb    2 £  50,953.78 

£  80,631.00 
  

 215 GP. Co Centrebus Ltd £  50,195.48 3 4 £  50,195.48 
£  79,002.00 

  Sb    1 £  45,191.68 
  

 386 Co C Myall & Son £  34,189.00 4 4 £  34,189.00 
£  54,817.00 

   
 391 Co Herberts Travel 

(Speldhurst Ltd) 
£  37,790.00 4 4 £  37,790.00 

£  72,490.00 
  Sb    2 £  36,260.00 

£  50,176.84 
 

   
07/04 cont’d 



Round Route Type Successful 
Tenderer 

Amount of 
Successful 
Tender 

No. of 
operators 
tendering 

No. of 
Tenders  
Received 

Highest and 
Lowest 
Tenders 
Received 
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 B1/2 
Option 1 

Co   4 4 £284,594.00 
£338,742.00 

  Sb    3 £154,258.00 
£221,008.26 

 Option 2 Co    2 £273,526.00 
£288,978.00 

  Sb    2 £134,212.00 
£209,848.44 

 See combination tenders below. 
 

 B3 
Option 1 

Co   4 4 £109,000.26 
£115,646.00 

  Sb    3 £  69,748.02 
£  81,846.00 

 Option 2 Co    2 £104,998.00 
£108,954.54 

  Sb    2 £  71,852.00 
£  63,113.94 

 Operator 
options 

Co    2 £  95,968.00 
£106,714.26 

  Sb    2 £  62,822.00 
£  77,234.26 

 See combination tenders below. 
 

 B1/2, B3 
combination 
Options 1,2 

and non-
compliant 

Co 
 
 

Sb 

Sullivan Bus & 
Coach Co Ltd 

£350,540.00 4 9 
 
 

8 

£350,540.00 
£435,600.00 
 
£192,034.00 
£279,055.28 

 Combination tender better value for money. 
 

 C2 Co   4 5 £  69,768.00 
£153,000.00 

  Sb    1 £  84,414.00 
  

 C2/C4 
Operator 

combination 

Sb Trustline Services 
Ltd 

£  76,500.00 1 2 £  76,500.00 
£128,520.00 

 Combination tender better value for money than continuing with existing C4 contract and awarding 
C2 separately. 
 

 H1/3/4/ 
308/380 
Option 1 

Co Arriva East Herts & 
Essex Ltd 

£172,534.00 3 2 £172,534.00 
£182,440.00 

 Option  2 Co    2 £164,540.00 
£170,270.00 

  Lower Option 2 tender not accepted following company appraisal. Option for new vehicles better 
value for money. 
 
 
 
 
 
 
 
 
 
 
 
 

   
07/04 cont’d 

 H22 Co   2 2 £  85,273.02 



Round Route Type Successful 
Tenderer 

Amount of 
Successful 
Tender 

No. of 
operators 
tendering 

No. of 
Tenders  
Received 

Highest and 
Lowest 
Tenders 
Received 
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Timetable A 
Option 1 

 
Sb 

 
1 

£  91,800.00 
£  75,642.63 

 Option 2 Co 
 

Sb 

   2 
 

1 

£  79,550.82 
£  81,956.00 
£  69,920.43 

 Operator 
vehicle option 

Co    1 £  75,888.00 

 Timetable B 
Option 1 

Co 
Sb 

   1 
1 

£  50,088.00 
£  43,785.15 

 Option 2 Co 
 

Sb 

   2 
 

1 

£  45,463.46 
£  46,990.00 
£  39,616.11 
 

 Operator 
vehicle option 

Co    1 £  38,862.00 

 No contract awarded as service not considered to be offering value for money. Has been 
subsequently re-tendered on behalf of Dacorum Borough Council. 
 

 PB1 
Timetable A 

Option 1 

Co 
 

Sb 

  6 6 
 

3 

£192,405.44 
£256,734.00 
£116,008.42 
£143,710.48 

 Option 2 Co 
 

Sb 

   5 
 

3 

£176,049.74 
£229,500.00 
£107,884.68 
£127,354.78 

 Timetable B 
Option 1 

Co 
 

Sb 

 
 
Centrebus Ltd 

 
 
£  76,156.63 

 6 
 

3 

£154,828.83 
£211,665.00 
£  74,121.63 
£135,265.62 

 Option 2 Co 
 

Sb 

   5 
 

3 

£137,348.48 
£198,600.00 
£  70,606.93 
£118,909.92 

 Lowest subsidy prices for all options excluded first journey. 
 

08/04 20 
Option 1 

Co 
 

  2 1 £  89,964.00 
 

 Option 2 Co H V Richmond Ltd   2 £  72,327.00 
£  74,664.00 

 Operator offering lower Option 2 price limited in capacity and more cost-effective to offer him 
another contract. 
 

 43 GP. 
Option 1 

Co H V Richmond Ltd £168,300 1 1 £168,300.00 

 Option2 Co    1 £152,694.00 
 Option 1 awarded as considered desirable to retain low-floor vehicles on certain routes. 

 
 307/343E 

Timetable A 
Co Centrebus Ltd £  55,202.40 4 5 £  55,202.40 

£115,974.00 
  Sb    4 £  44,492.40 

£105,570.00 
 Timetable B Co 

 
Sb 

   3 
 

2 

£    8,537.40 
£  14,688.00 
£   6,074.10 
£   8,904.60 
 
 

   
 

08/04 cont’d 
 332 Co    1 £  38,200.00 



Round Route Type Successful 
Tenderer 

Amount of 
Successful 
Tender 

No. of 
operators 
tendering 

No. of 
Tenders  
Received 

Highest and 
Lowest 
Tenders 
Received 
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  Not awarded as alternative Education contract E122 offered better value for money. 
 

 SB1S Co   4 3 £  37,700.00 
£  53,940.00 

  Sb Sovereign Bus & 
Coach Co Ltd 

£  11,484.00  2 £  11,484.00 
£  22,330.00 

  
 SB8/9S Co Universitybus Ltd £  53,070.00 3 3 £  53,070.00 

£  72,964.00 
   

09/04 Emergency Round 
 R21 

Timetable A 
Co   2 2 £130,582.04 

£140,074.00 
  Sb Sullivan Bus & 

Coach Co Ltd 
£  78,782.36  1 £  78,782.36 

 Timetable B Co    2 £  76,850.24 
£  87,884.00 

  Sb    1 £  52,832.00 
  

01/05 Emergency Round for Saturday services 
 34/35 Co Centrebus Ltd £  30,341.48 2 2 £  30,341.48 

£  30,940.00 
  Sb     £  15,094.84 

£  20,540.00 
  

 304 Co   2 2 £  37,039.08 
£  46,800.00 

  Sb Centrebus Ltd £  14,699.88  1 £  14,699.88 
  

 320 Co Arriva the Shires Ltd £  27,612.00 2 3 £  27,612.00 
£  36,808.72 

  Sb    2 £  13,999.96 
£  15,399.80 

  
 S1-3 Co Centrebus Ltd £121,931.68 1 1 £121,931.68 
  Sb    1 £  41,999.88 

 Emergency tender round for Saturday services. 
 

02/05 34/35 Co   2 2 £  23,400.00 
£  29,634.80 

  Sb    1 £  16,114.80 
 See combination tenders below. 

 
 304 Co   1 1 £  37,039.08 
  Sb    1 £  14,699.88 

 See combination tenders below. 
 

 320 Co   4 5 £  28,184.00 
£  35,978.36 

  Sb    2 £  12,959.96 
£  15,399.80 

 See combination tenders below. 
 

 343 Co Centrebus Ltd £  37,592.00 3 2 £  37,592.00 
£  48,270.00 

  Sb    3 £  29,582.00 
£  52,950.00 
 

   
 

02/05 cont’d 
 602/655 Co Arriva the Shires Ltd £  16,235.00 4 4 £  16,235.00 



Round Route Type Successful 
Tenderer 

Amount of 
Successful 
Tender 

No. of 
operators 
tendering 

No. of 
Tenders  
Received 

Highest and 
Lowest 
Tenders 
Received 
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£  38,200.00 
  Sb    2 £  17,190.00 

£  24,639.00 
 

 802 Co   4 7 £  55,390.00 
£  95,500.00 

 See combination tenders below. 
 

 823 Co Mullanys Coaches £  70,670.00 2 4 £  70,670.00 
£  86,905.00 
 
 

   
 824 Co Arriva the Shires Ltd £  42,975.00 2 5 £  37,054.00 

£  86,905.00 
  Lowest tender not compliant (vehicle age). 

 
 829 Co Centrebus/Lutonian 

Buses Ltd 
£  22,536.09 4 4 £  22,536.09 

£  38,964.00 
  Sb    2 £  19,004.50 

£  28,650.00 
  

 831 Co   5 7 £  35,908.00 
£  71,625.00 

  Sb    1 £  22,920.00 
 Lowest cost based tender not compliant (vehicle age). See combination tenders. 

 
 832 Co   4 5 £  55,390.00 

£  95,500.00 
  Sb    2 £  26,740.00 

£  49,660.00 
 See combination tenders below. 

 
 802, 831, 832 

combination 
Co Mullanys Coaches £148,980.00 1 1 £148,980.00 

  Co 
plus 
Sb 

    £105,050.00 
plus 
£  26,740.00 

  
 836 Co Peter Reynolds 

Coaches 
£  36,003.50 4 6 £  36,003.50 

£  66,850.00 
   
 841 Co Sullivan Bus & 

Coach Co Ltd 
£108,870.00 4 4 £108,870.00 

£157,575.00 
  Sb    1 £  63,030.00 

  
 841A Co   7 6 £  26,358.00 

£  49,660.00 
  Sb Sullivan Bus & 

Coach Co Ltd 
£  19,100.00  3 £  19,100.00 

£  37,627.00 
 Two subsidy bids of £19,100 received. Contract awarded to operator with nearer base to route 

who was also successful with parallel service 841. 
 

 858 Co Red Rose Travel £  32,279.00 4 4 £  32,279.00 
£  45,840.00 

  Sb    1 £  38,200.00 
  

 888/890 Co Arriva the Shires Ltd £  89,342.16 2 2 £  89,342.16 
£112,690.00 
 

02/05 cont’d 
 889/891 Co Arriva the Shires Ltd £  88,144.59 1 1 £  88,144.59 



Round Route Type Successful 
Tenderer 

Amount of 
Successful 
Tender 

No. of 
operators 
tendering 

No. of 
Tenders  
Received 

Highest and 
Lowest 
Tenders 
Received 
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 892 Co Universitybus Ltd £  27,054.00 5 5 £  27,054.00 

£  39,155.00 
  Sb    2 £  27,719.45 

£  31,515.00 
  

 B80/81 Co Universitybus Ltd £  32,088.00 4 4 £  32,088.00 
£  52,525.00 

  Sb    1 £  26,740.00 
   
 S1-3 Co   1 1 £120,319.68 
  Sb    1 £  48,779.64 
  See combination tenders below. 

 
 34/35, 304, 

320, S1-3 
combination 

Co 
 

Sb 

Centrebus Ltd £199,391.40 1 1 
 

1 

£199,391.40 
 
£  71,749.00 

 Combination better value than individual tenders. 
 

05/05 Emergency Tender Round 
 80 Co Lutonian Buses Ltd £105,398.64 4 4 £105,398.64 

£129,112.00 
  Sb    2 £  60,416.64 

£  95,794.70 
  

06/06 Carried out on behalf of Dacorum Bororough Council 
 H22 Co Arriva the Shires Ltd £  69,342.00 2 2 £  69,342.00 

£  77,787.50 
  Sb    1 £  71,370.50 

  
07/05 Emergency Tender Round 

 44/45 Co Centrebus Ltd £  94,186.80  2 £  88,281.00 
£129,558.00 

  Sb     £  54,957.60 
£  62,750.00 

 Price for low floor vehicle considered to be best value for money. 
 

 
NOTES:- These tenders have been awarded on the basis of being cost-effective arrangements to meet the County 

Council’s requirements under the Transport Acts, 1985 and 2000. 
Costs quoted are exclusive of Traveline charge component. 
 

 Rounds not listed here related to Education/Special Needs contracts 
 


