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CONDITIONS OF USE

1. A Student Season Ticket is only valid for use by the person named on the ticket 
when the photograph is a true likeness of the holder.

2. A Student Season Ticket can be used for ONE return journey per day to and from
school before 19:00 hours on school days only.

3. A Student Season Ticket is not valid on Saturdays or Sundays.
4. The Student Season Ticket MUST BE SHOWN TO THE DRIVER ON EVERY

JOURNEY. It must also be produced on demand to an authorised official. If a 
Student Season Ticket cannot be produced the holder must pay the appropriate
rate for the journey in question. No refunds of such fares will be made.

5. A Student Season Ticket is not valid if it is altered or defaced in anyway.
6. A Student Season Ticket is non transferable.
7. The operator of Hertfordshire County Council reserves the right to decline to issue

or renew a Student Season Ticket.
8. The loss of a Student Season Ticket must be reported immediately in writing to 

the Passenger Transport Unit.
9. A lost, defaced, illegible or mutilated Student Season Ticket may be replaced at

the absolute discretion of Hertfordshire County Council. A charge of £10.00 will be
made for any replacement so issued.  Requests for a replacement should be made
in writing, accompanied with your payment, to the Passenger Transport Unit. 
Only one duplicate Student Season Ticket will be issued in any one term.

10. Refunds will be considered for any unused or partially used Student Season 
Ticket. The Student Season Ticket should be sent with your request for a refund to
the Passenger Transport unit. The amount of the refund will be calculated from the
date it is returned to us.

11. A Student Season Ticket remains the property of Hertfordshire County Council and
must be surrendered on demand.

12. Student Season Tickets are issued subject to the operator’s conditions of carriage.
13. Hertfordshire County Council will not accept any liability for the consequences

arising from (i) Journeys that do not operate in accordance with the published 
timetable; (ii) The shortage of accommodation in any vehicle; (iii) Detention, delay
or non-operation of a journey for whatever reason; (iv) Failure to provide a relief
vehicle.

14. I will ensure the good behaviour of my child whilst travelling to school and 
understand travel facilities may be withdrawn (permanently in severe cases) 
for bad behaviour. 

15. A Student Season Ticket may be forfeited and renewal refused if there is any 
breach of these conditions.

Student 
Season 
Ticket
Contract Bus Services
2008 / 2009

Passenger Transport Unit
www.hertsdirect.org/passengertransport

STUDENT SEASON TICKETS 2008/2009

YOUR QUESTIONS ANSWERED

If your child is in full-time education and travels from home to school 
by bus, you have the option of saving up to 20% on the cost of your 
travel by purchasing a Student Season Ticket.  These are valid for:

•1st half of term
•2nd half of term
•Whole term
•Yearly   

Please see the choices listed on the Application Form.  
The alternative is to pay cash fares each day on most services

Please Note
Travel is restricted to Student Season Ticket holders only on 
services 836, 837, 838, 839, 846, 847, 849, 851, 852, 853and 858
to St Clement Danes School in Chorleywood and services 888, 889, 
890and 891to Edwinstree School and Freeman College in 
Buntingford.  

If your child wishes to travel on one of these services, you need to 
apply for a Student Season Ticket, which must reach our Ticketing 
Unit by no later than 3 weeks in advance of the first date of travel.
Seats are allocated on a ‘first come first served’basis and 
applications received after this 3 week deadline CANNOTbe 
guaranteed a seat.

FREQUENTLY ASKED QUESTIONS

Can I purchase a Student Season Ticket for any bus service 
within the County?
No.  These tickets can ONLYbe obtained for local bus services 
operated under contract to Hertfordshire County Council and will be 
valid only on a specified service between your child’s designated 
stop and the school. Details of these services can be found on the 
website www.hertsdirect.org/passengertransport or by calling 
01992 556765 for general information. 
Timetable information can be found at www.intalink.org.uk.

When are cash fares not accepted? 
Routes with high level on demand and limited seats.

What is the cost of a Student Season Ticket?
Fares are calculated on the CHILD SINGLE FARE for the required 
home to school journey.  Please refer to the Cost Calculator, select 
the applicable single fare and then compare prices for full term, 
1st half and 2nd half periods.  Alternatively, choose a ticket for the 
complete academic year, which provides the greatest saving.  
(Please note that fares are subject to revision at the start of each 
academic year).

For Information on bus times and fares

01992 556765

www.hertsdirect.org/passengertransport 
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