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Claiming help with fares to hospital 
 
Claim once you get to hospital. They pay you at the hospital each time you visit. You 
may have to show the hospital proof of your entitlement to help. If you are claiming on 
grounds of low income see page 7. 
 
If you do not have the money to get to hospital, ask the hospital to send you the 
money in advance. If you cannot get this in time, you may be able to get a crisis loan 
from jobcentre plus. Telephone 0800 1695 198 – see our factsheet E4 available on-
line at www.hertsdirect.org/benefits for more information. 
 
You can claim for: 
 
• normal public transport fares; or 
• estimated petrol costs; or 
• a reasonable contribution to a voluntary car scheme; or 
• taxi fares, if you cannot use public transport or there is no alternative for all or part 

of the journey;  
• the travel costs of a companion if you need one. 
 
You can also get help with fares to any other NHS premises providing you have been 
referred by your GP or dentist for treatment or diagnostic tests which are made under 
a further separate appointment.    
 
If you attend hospital for treatment for your war disability you may be able to get extra  
help with expenses regardless of income. Contact the Veterans Agency, Norcross, 
Blackpool, FY5 3WP. 
 
If you are claiming on low income grounds see page 7. 
 
I am visiting someone - can I claim travel costs? 
 
If you get income support, pension credit, income-based jobseeker’s allowance, or 
from October 2008, income related employment and support allowance, you can claim 
the cost of fares from the social fund at jobcentre plus. Claim on form SF300. 
Telephone 0845 8500 032 
 
Healthy start scheme – milk, formula milk, fresh fruit 
& vegetables, and vitamins 
 
Healthy start is now a national scheme.  Each eligible family will receive a book of 
vouchers every 4 weeks, which they can exchange for any combination of milk, 
formula milk and fresh fruit and vegetables at participating stores. Vouchers are worth 
£3.00.  A list of local participating stores can be found on 
http://www.healthystart.nhs.uk  or by calling 0845 607 6823.  Eligible families can also 
access healthy start vitamin supplements from their health care professional. 
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Do you qualify for healthy start vouchers? 
 
The following groups of people are eligible for vouchers: 

• All women under 18 (whether they get benefits or not) who are 10 or more 
weeks pregnant 

• Pregnant women and families with children under 4 who receive income 
support 

• Pregnant women and families with children under 4 who receive income based 
jobseekers allowance 

• From October 2008, pregnant women and families with children under 4 who 
receive income related employment and support allowance 

• Pregnant women and families with children under 4 who receive child tax credit (but 
not working tax credit) with an income below £15,575 a year  

You can get a claim form from your midwife or health visitor or telephone the leaflet 
claim line at the Department of Health on 08701 555 455 and ask for a leaflet and 
application form, "A healthy start for pregnant women and young children" code HS01. 
You can also download the claim form or apply on-line at www.healthystart.nhs.uk. 
 
 

CLAIMING HELP WITH HEALTH COSTS BECAUSE YOU 
HAVE A LOW INCOME 
 
If you do not get help with health costs automatically, you may still get help if you have 
a low income.  You can claim whether you are working or not. Students can also 
claim. 
 
If you are living in a residential care home or nursing home and you don’t have much 
money left after you’ve paid the fees, you may also get help. 
 
Capital 
You cannot get any help under the low-income scheme if you have capital above a certain 
upper limit depending on your circumstances.  (See table below) 
 
Any capital that you do have between certain lower and upper limits is treated as producing a 
weekly income of £1 for every £250 for people aged under 60 and £1 for every £500 for 
those aged 60 or over – this is known as a tariff income. 
 
Capital limits for health costs April 08 – 09 
 
 Capital lower limit Capital upper limit 
in permanent residential 
or nursing care 

£13,000 £21,500  

all others £6,000 £16,000  
 
 
 
 



Money Advice Unit   
 01438 737555           
 www.hertsdirect.org/benefits  Page 8 of 9           Issue 11  

How is low income worked out? 
 
Income 
Your weekly income after you have paid rent or mortgage and council tax is compared 
with a low-income figure (based on income support rates) that takes account of your 
circumstances.  If your income is below this amount you will get full help with health 
costs.   
 
How do I claim if I have a low income? 
 
Complete form HC1, available from jobcentre plus, NHS hospitals or main post 
offices.  Opticians, pharmacists, dentists and doctors might also have them. If you live 
in a residential care or nursing home, complete form HC1 (SC). Send the form to the 
Health Benefits Division, Sandyford House, Newcastle Upon Tyne, NE2 1DB. If your 
income is low enough for full help the Health Benefits Unit will send you certificate 
HC2. If your income is low enough for partial help, you will get certificate HC3.   You 
can also request a form online at www.ppa.org.uk 
 
Most certificates last for 6 months. Certificates for people in residential care, the over 
60s and some disabled people last for 12 months. Make a repeat claim on form HC1 
shortly before your certificate runs out. If your circumstances change during the 
certificate’s lifetime, you can write to the Health Benefits Division and they will send 
you a new certificate. 
 
You cannot appeal if you do not agree with the decision of the Health Benefits 
Division.  However, if you think they have made a mistake (for example, they have got 
some figures wrong), write to them and ask them to look at their decision again.   
 
CAN I CLAIM A REFUND? 
 
If you pay for a prescription that should have been free, ask the chemist for a receipt 
on form FP57 when you pay the charge. The form explains how to claim a refund. You 
must apply for a refund within 3 months of paying the charge. This period can be 
extended if you have a good reason for claiming late. 
 
To claim a refund for other health costs, complete form HC5 and send it with your 
receipt to the Health Benefits Division. Refunds must be claimed within 3 months of 
paying for the item or service. 
 
If you are claiming a refund because you have a low income, you must complete form HC1 
and send it in with HC5. 
 
You cannot claim a refund of costs for milk and vitamins or for travel fares to visit someone in 
hospital. 
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FURTHER HELP AND ADVICE 
 
The following leaflets about help with health costs are available jobcentre plus offices and on-
line at the PPA’s web site, www.ppa.org.uk:  
 
 HC11  Are you entitled to help with health costs? 
 HC12  NHS charges and optical voucher values 
 
Your local Citizens Advice Bureau can give you further help and advice. 
For details about your local Citizens Advice Bureau contact the Customer Services Centre at 
Hertfordshire County Council (HCC) on 01438 737555 or 01923 471555 if you are calling 
from an 01923 or 020 8 number. You can also access more information on 
www.hertfordshirecab.org.uk. 
For legal help and information and details of other advice agencies in Hertfordshire, contact 
the Community Legal Advice helpline on 0845 3454345 (Mon - Fri 9 a.m. - 6.30 p.m.) or visit  
the website at www.communitylegaladvice.org.uk 
 

This information is for guidance only and is not an authoritative statement of the law 
PRODUCED BY THE MONEY ADVICE UNIT 




