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Have your say
Your guide to paying compliments 
and making complaints about
Hertfordshire County Council

Hertfordshire County Council
County Hall, Pegs Lane, Hertford, SG13 8DF

Hertfordshire County Council -  
making Hertfordshire a better place to live
and work by providing:
Care for older people
Support for schools, pupils and parents
Support for carers
Fire and rescue
Fostering and adoption
Support for people with disabilities
Libraries
Admission to schools
Road maintenance and safety
Protection for adults and children at risk
Trading standards and consumer protection
Household waste recycling centres

These are only some of our services. 
Find out more at www.hertsdirect.org
or email us at hertsdirect@hertscc.gov.uk

Every Hertfordshire library has internet access
for the public

www.hertsdirect.org

     



Your views are important to us. They help us ensure we provide the
best possible services and know when we need to improve.

To tell us what you think, you can:

Compliment - Tell us when we’re getting it right, praise a member of
staff or a particular service

Complain - About a service, or the way you have been treated and
ask for it to be improved

Send us your completed compliments and complaints form, which can
be found in the centre of this leaflet or visit
www.hertsdirect.org/havesay

Alternatively, place your completed form in the compliments and
complaints box onsite.

For more help and advice about any of the services we provide,
contact our customer service centre on 01438 737555. If you are
calling from an 01923 or 0208 dialling code area, you may wish to
call 01923 471555, in order to be charged at local rate.

You can also contact us by email at hertsdirect@hertscc.gov.uk

To find out what we are doing to make Hertfordshire an even better
place to live and work, visit www.hertsdirect.org

If you would like help with translation, or need this information in large
print, Braille or audio, please contact the customer service centre.


