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an even better place to live by providing:

Care for older people
Support for schools, pupils and parents
Support for carers
Fire and rescue
Fostering and adoption
Support for people with disabilities
Libraries
Admission to schools
Road maintenance and safety
Protection for adults and children at risk
Trading standards and consumer protection
Household waste sites and recycling

These are only some of our services. 
Find out more at www.hertsdirect.org
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For more help and advice about the information in this booklet,
contact Hertfordshire County Council Customer Service Centre
on 01438 737500. Callers from 01923 or 0208 dialling codes may
wish to use 01923 471500 in order to be charged at local call rates.

You can also contact us by e mail at hertsdirect@hertscc.gov.uk

If you would like help with translation or need this information in
large print, braille or on audio tape, or if you need other help with
this information please contact the County Council’s Customer
Service Centre.

For information in any other form, or if you need an interpreter,
please contact the numbers given above.
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Introduction

Hertfordshire County Council Children, Schools and Families is required
by the Children Act 1989 to keep a database of children and young 
people with disabilities and additional needs who live in the county.
Hertfordshire has implemented this legal requirement in the form of the
Hertfordshire Additional Needs Database (HAND), which has been updated
and modernised in line with recent guidance. 

There are many kinds of disability or additional needs which can affect
movement, sight, hearing, learning and communication. Some of these
needs can be seen, and some not seen by other people and the level of
severity can vary enormously. In order for children and young people to
join the database, Hertfordshire County Council requires parent and carer
views about the needs of their child or young person.

Parent Involvement

The Hertfordshire Additional Needs Database (HAND) has been 
developed by a group of parent representatives, voluntary organisations,
and representatives from Children, Schools and Families. This group will
continue to guide and monitor the development of HAND. 
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Which children can join HAND?

Hertfordshire County Council Children, Schools and Families and Health
have developed a definition of childhood disability. This definition states:

A child should be regarded as disabled if he or she has special needs in
the area of health, education, or physical, intellectual, emotional, social, 
or behavioural development due to:

• Multiple and complex health needs

• Special sense impairments such as hearing loss,
visual impairment or deaf-blind

• A significant learning disability

• A physical disability

• A chronic physical illness

• Autism (Autistic Spectrum Disorder) and communication disorders

• A significant pre school delay.

To join HAND, the child or young person’s special needs will have a 
substantial impact on their everyday life. The child or young person is
likely to need additional support, adjustments, and/or aids and adaptations
to help them at school and at home.
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Does my child or young person have to join?

No. Joining HAND is a choice for parent/carers who have a child with
additional needs, and will not affect eligibility for services following an
assessment. However, if there is a complete picture of the additional
needs of children and young people in Hertfordshire, the information will
improve service delivery and the planning of new services for the future.
The database will also provide a contact list for information about services
and new developments to be sent directly to families.

How to join the Hertfordshire Additional
Needs Database

You can complete the HAND membership form on-line by using the 
following link www.hertsdirect.org/hand. A separate HAND form must be
filled out for each child or young person. A paper form is also available
from the Customer Service Centre. The form should be filled out by the
parent/carer of the child or young person, and signed by the parent/carer
(or person with parental responsibility).  

Maintaining the Hertfordshire Additional
Needs Database

When the additional needs information officer receives your paper form,
the details will be added to the database. If you complete a form on-line,
this is automatically fed into the database. If there are changes in your
circumstances, it would be helpful if you could let us know either by email
to hand@hertscc.gov.uk or telephone 01992 556984. We will contact you
every two years to check that the details are up-to-date.
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Which children do we need to know about?

The Hertfordshire Additional Needs Database has been developed to record
the additional needs of children and young people aged 0-19 inclusively.
This age range was chosen because some young people with additional
needs remain at school beyond their 19th birthday, and are therefore
using services for children and young people. We need to know about the
children and young people who:

• have long term and substantial conditions which have a marked 
impact on daily life

• require significantly more personal care and/or supervision

The HAND form allows parents/carers to tell us how the additional needs affect
their child or young person and the support and services that they receive.
A question has been added to help assess housing needs for the future. 

A confidential service

No personal details about children or young people are shared. 
The information shared is statistical, and will not identify individual children.

The benefits of joining HAND

• A membership card will be issued to each child or young person 
on the Hertfordshire Additional Needs Database. Parents/carers 
have told us that this is a great help in getting assistance and 
understanding for their child in many different situations.  
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Some leisure providers have agreed to accept and acknowledge 
the card and will provide some concessions.

• Each family will be entitled to receive a copy of HAND News,
a quarterly newsletter for members with news on services, 
activities and money advice.

• The database will be used as a mailing list to inform and consult 
children and young people and their parents/carers about new 
services, changes in services, play-schemes, holiday schemes 
and welfare benefits.

• HAND will contribute information to the overall picture of children 
and young people with additional needs so that these needs can be
effectively planned for.

• HAND will provide information to other agencies that plan services
for adults, for example future housing needs.  

To get a form 

You can apply online at www.hertsdirect.org/hand or forms are available
at libraries, GP practices, schools, health centres, clinics and from Children,
Schools and Families by contacting the Customer Services Centre on
01438 737500 or 01923 471500. 

Thank you to the following organisations for helping with this work:

Carers in Hertfordshire, Dacorum Mencap, Hertfordshire Autistic
Resource Centre, Disability Information Bureau.
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