Understanding assessments

Do you have questions?

You may have questions of your own that you want to ask the social
worker so please don't be afraid or embarrassed. The social worker
will listen to you and talk to you about any of your questions.
Asking questions helps the social worker to start to help you.

There may be words in this leaflet that you do not understand. It is
important that you have information which is helpful to you, so don't
worry about asking.

You can telephone our customer service centre on 01438 737500 if you
need further copies of this leaflet or contact your social worker.

Hertfordshire County Council -
making Hertfordshire a better place to live
by providing:

Care for older people

Support for schools, pupils and parents
Support for carers

Fire and rescue

Fostering and adoption

Support for people with disabilities
Libraries

Admission to schools

Road maintenance and safety

Protection for adults and children at risk
Trading standards and consumer protection
Household waste recycling centres

These are only some of our services.
Find out more at www.hertsdirect.org
or email us at hertsdirect@hertscc.gov.uk

Every Hertfordshire library has free
internet access for the public
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For more help and advice about the information in this booklet, contact
Hertfordshire County Council customer service centre on 01438 737500.
Callers from 01923 or 0208 dialling codes may wish to use 01923 471500
in order to be charged at local call rates.

Visit the Children, Schools and Families home page -
www.hertsdirect.org/csf for lots more useful information about our
services for children and families. You can also contact us by email at
hertsdirect@hertscc.gov.uk

For further copies of this leaflet, please ring the customer service centre,
or ask the person from CSF who is working with you for a copy.

If you would like help with translation or need this information in large
print, braille or on audio tape, or if you need other help with this
information please contact the customer service centre.

Bengali: A1, R SYREAR & Sd WA q@ed (e widfe 2GRRGEE W @, SaR
F(A LA (T TR GltT w9 (STl FACR (FRTENTS (TR SE (AN I3

Chinese: KRBT EE. hE, ABBUEAR, BHLEREHE -

ltalian: Per informagzioni in italiano, o se desidera I'aiuto di un’interprete, contatti i
numeri elencati in precedenza.

Portuguese: Para informagdes em portugués ou se precisar de uma interprete é
favor telefonar para um dos numeros acima.

Punjabi: Urrdt, € few weadt € setaf 7 3974 feeayea et 7gas 3, 3t fquraga §uo fe3
3HIT '3 Hug 731

Turkish: Sadlanan hizmetlerte ilgili bilgileri Tirkge, istiyorsaniz ya da bu dillerden
gevirmene gereksinim duyarsaniz, lUtfen yukaridaki telefon numaralarini arayiniz.
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Understanding assessments

What is an assessment?

When a social worker does an assessment, it means that they ask
questions to find out what is worrying someone. The questions give
people a chance to talk about what help they need to sort out

their problems.

What will happen?

The social worker will see and talk to you, and possibly any other
children living in your house. The social worker will make sure you and
any other children are listened to and your views are taken seriously.

What is happening in your life is important.

This may include:

= Who you live with

= Your religion, if you have one

= Your race and culture

= Who you and your family feel are important in your life

= What things are happening which you and your family feel are good,
or what things have made you feel uncomfortable or unhappy

= How things are going at school

= If there are some difficulties with your health

The social worker will also talk to other people who know you. This may
be your teacher or your doctor, for example. If you are old enough to
understand, the social worker will tell you what everyone thinks.

After the social worker has spoken to everyone a plan will be made,
which will list the ways you and your family can be helped.

Understanding assessments

What can you do?

Most parents want to do the best for their children. Social workers will
be talking to your parents to understand how to help you and your
family. If you can talk to the social worker as best you can, this will help
Children, Schools and Families help you all.

What will the social worker do?

Children, Schools and Families know that with a little help most
families can sort out their own problems. The social worker will try
and help your family do this.

After a plan has been made with your family the social worker will try
and arrange to help as quickly as possible. Sometimes though, this may
take longer and your family may have to wait.

How long will an assessment take?

To begin with the social worker will do a short assessment which will
take just over a week to complete.

Sometimes, if there are lots of things going on in your life, the social
worker will need to do a big assessment, which will take a few
more weeks.




