










Money Advice Unit   
 01438 737555    
 www.hertsdirect.org/benefits                          Page 6 of 8           Issue 11  

a set value, and either be living alone, or living with people who cannot meet all your care 
needs.    
 
For further details, contact Adult Care Services through the County Council’s Customer 
Services Helpline on 01438 737400 or 01923 471400 if you are calling from an 01923 or 020 
8 number.  You can also call the Independent Living Fund direct on 0845 601 8815. 
 
DIRECT PAYMENTS 
 

A direct payment is a cash payment from the Local Authority, to enable people to purchase 
part or all of their own services from the various options available, giving more choice, 
greater flexibility and more control over the support received. The money is paid into a 
separate bank or post office account. (NB not to be confused with the direct payment method 
that the Department for Work and Pensions (DWP) uses when paying out pensions/benefits 
into bank accounts etc).  
You may be entitled to a direct payment if you are currently receiving or have been assessed 
by Adult Care Services as needing support with daily living.  You must be aged 16 or over, 
and be willing and able to manage money (with help if needed). 
 
In the initial stages you can receive help from the support agency Hertfordshire County 
Council fund, which is Leonard Cheshire Direct Payments Support Scheme on 01462 439000 
 
Some carers may also get direct payments to arrange their own carer’s services. You need to 
talk to your Adult Care Services worker about it when you have your carer's assessment. 
 
If you are the parent or guardian of a disabled child aged under 16, there are some 
circumstances where you may also be able to get a direct payment. 
 
If you are already receiving services from the county council contact your social worker or 
your local Adult Care Services team to discuss applying for direct payments. If you don’t 
receive care services but think you should, contact Adult Care Services on 01438 737400, or 
01923 471400 if you are calling from an 01923 or 0208 area code, for an assessment and 
mention that you are interested in receiving direct payments.  
 
Ask for leaflet ‘ direct payments - money for you to arrange the services you have been 
assessed as needing’. Further information about direct payments is available at 
www.hertsdirect.gov.uk  
 

CONCESSIONARY FARES FOR OLDER AND DISABLED 
PEOPLE AND COMMUNITY TRANSPORT 
 
Each of the district and borough councils in Hertfordshire runs its own concessionary fares 
scheme for older and disabled residents. The eligibility criteria and the level of the 
concession varies across the county and the schemes are reviewed in April each year. 
Contact the local district or borough council where you live for more information. 
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Disabled people and those aged 60 or over are entitled to free off-peak local and national bus 
travel. 
 
There are also a number of voluntary organizations that run community transport schemes 
across the county e.g. Red Cross and Dial a Ride.   More information about these is available 
from the local authority where you live. You can also access information about community 
transport on-line at www.hertsdirect.org. 
 
 
THE FAMILY FUND (if you have a disabled child) 
 
The Family Fund is run by the Joseph Rowntree Memorial Trust. Its purpose is to ease the 
stress on families who care for severely disabled children under 16. You can claim for a 
washing machine, a holiday or help with transport - anything that you think would make life 
easier for your family. 
 
To apply, write to The Family Fund Trust, PO Box 50, York, YO1 2ZX and ask for an 
application form. 
 
WARM FRONT GRANT 
 
You may get a Warm Front Grant to help toward improvements in insulation, room heating 
and water heating if you are on a low income and getting certain benefits or tax credits. 
 
For more information contact 0800 316 2808 or go to www.direct.gov.uk 
 
FURTHER HELP AND ADVICE 
 
For information on other benefits you can claim if you have an illness or disability, the  DWP 
produce a number of leaflets for ill and disabled people and carers available from the benefit 
enquiry line on 0800 88 22 00 or on-line at www.jobcentreplus.gov.uk.   
 
HMRC produce various guides to tax credits. They can be contacted on Tax Credit Helpline 
0800 500 222 or visit www.hmrc.gov.uk 
 
There is a comprehensive guide to the rights, benefits and services for people with 
disabilities and their families called “Disability Rights Handbook”. It is available from: 
 
 Disability Alliance ERA 
 1st Floor East, 
 Universal House, 
 88/94 Wentworth Street, 
 London E1 7SA. 
 
The Disability Information Bureau provides information and advice on a vast array of 
topics, including equipment, transport, benefits, disability rights and sources of support. It is 
provided by Hertfordshire County Council. 
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Anyone needing this information - such as a person with a disability, a parent of a disabled 
child, a carer, or a professional working on behalf of a disabled client - can contact the 
bureau by telephone, email, post or online. 
Telephone: Monday to Friday from 10am to 3pm on 01438 737444 or 01923 471444 (if you 
are calling from an 0208 or 01923 area code) 
Textphone: Monday to Friday from 10am to 3pm on 01438 737359 or 01923 471379 (if you 
are calling from an 0208 or 01923 area code) 
Email: email your enquiry to disability@hertscc.gov.uk  
Post: write to Disability Information Bureau, PO Box 153, Stevenage SG1 2GH 
Online: use the online enquiry form, by selecting the link on the right of this page. 
 
The Department for Works and Pensions (DWP) has a Benefit Enquiry Line for people with 
disabilities FREEPHONE 0800 882200. 
 
Your local Citizens Advice Bureau can also advise you about benefits. For details about 
your local Citizens Advice Bureau contact the Customer Services Centre at Hertfordshire 
County Council (HCC) on 01438 737555 or 01923 471555 if you are calling from an 01923 or 
020 8 number.  You can also access more information on the HCC website at 
www.hertfordshirecab.org.uk 
 
For legal help and information and details of other advice agencies in Hertfordshire, contact 
the Community Legal Advice Helpline on 0845 3454345 (Mon - Fri 9 a.m. - 6.30 p.m.) or visit 
the website at www.communitylegaladvice..org.uk 
 
 
 
 

This information is for guidance only and is not an authoritative statement of the law 
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