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support for the first 28 weeks of your incapacity benefit claim.  At week 29 income support 
will stop as the rate of incapacity benefit increases to £75.40.   If you get DLA higher rate 
 
care you may continue to get income support but this stops after 52 weeks as the rate of 
incapacity benefit is increased to £102.25.  
 
What if I live independently? 
 
The rate of income support again depends on your circumstances. If you are a single person 
under 25 living independently, and getting incapacity benefit, whether you get any income 
support will depend on the rate of DLA you receive.  The following figures are based on you 
not having any other income or savings above £6,000. They also assume no one is being 
paid carer’s allowance for caring for you. 
 
 For weeks 1 – 28 for weeks 29 –52 from week 52 
Incapacity 
benefit 

63.75 75.40 102.25 

 Income support  Income support  Income support  
No DLA 47.95 73.80  73.80 
DLA lowest care 
any mobility part 

73.80 73.80 73.80 

DLA middle care  124.15 124.15 124.15 
DLA highest care 136.75 136.75 136.75 

 
• If you are not getting DLA you will not be entitled to any income support because the 

amount of income support is lower than the amount of incapacity benefit.    
 
• If you are entitled to the low rate of DLA care or either rate of the mobility part, you will be 

entitled to income support for the first 28 weeks of your claim. After 28 weeks you will stop 
being entitled to income support, as the income support level is lower than the incapacity 
benefit level. 

 
• If you are getting middle or highest rate DLA care you will get income support to top up 

your incapacity benefit from week one. 
 
Remember, if you are living independently and have to pay rent or council tax, you may also 
be able to get help with these by claiming housing and/or council tax benefit – see page 9. 
 
Why is it important to have income support? 
 
If you are getting income support, you can get help with health costs and can access the 
social fund.  If you are getting housing and council tax benefit you will also get the full amount 
you are entitled to.  You can also get free school meals. 
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What do I have to do when I come off income support? 
 
• If you have been getting housing benefit and council tax benefit from the local authority 

you should re-claim it.  For more information see our factsheet E5, ‘help with housing 
costs’ available on-line at www.hertsdirect.org/benefits. 

• Claim health costs on form HC1 (For more information see leaflet 7 in this pack) 
 
What do I have to do when I become entitled to income 
support? 
 
If you have been getting housing and council tax benefit you should reclaim it  
 
How do I claim income support? 
 
If you are aged under 18 you will need to phone your local  jobcentre plus office and ask to 
speak to an ‘under 18 adviser’.   You will find the number in your local telephone directory.  
You can claim up to 3 months before your 16th birthday.   
 
If you are aged 18  or over phone the jobcentre plus contact centre on 0800 055 6688 and 
tell them you want to claim income support. If you are also going to claim incapacity benefit, 
tell jobcentre plus about this.  Make sure that you tell them when you get IB(Y). 
 
If you are already over 16, claim income support immediately.  Income support can be 
backdated for up to 3 months if you could not claim earlier because of ill health or disability 
and it was not reasonable for you to get assistance.  
 
Remember that from October 2008 if you are a new claimant you will have to claim the new 
ESA.  If you want to know more about ESA and the amounts you may be entitled to check 
our website at www.hertsdirect.org/benefits  
 
Work focused interviews 
 
You and your partner, if you have one, may also be required to attend a 'work focused 
interview' as a condition for getting  benefit.  This requirement to attend an interview may be 
'waived' or 'deferred' if it is considered that it would not be of assistance or appropriate to you. 
Seek advice if this applies to you.   
 
EFFECT ON YOUR PARENTS’ BENEFITS 
 
Child benefit 
 
If you are aged 16 to 19 and still in non-advanced education, your parents cannot claim child 
benefit for you if you get incapacity benefit or income support for yourself.  When you get 
incapacity benefit or income support, any backdated benefit owed to you will be reduced by 
the amount of child benefit paid to your parents in respect of you for the same period.  Your 
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parents should ask the Child Benefit Unit to change the amount paid into their bank/building 
society account, once you start getting incapacity benefit and/or income support. 
 
If you are aged 16 or over, still in non-advanced education and not claiming in your own 
right, your parents can carry on claiming child benefit for you until the next ‘terminal date’ 
(August 31st, February 28th, May 31st and November 30th) or when you reach 20, whichever 
happens first. The earliest that you can leave school is 27th June 2008 for the 2007 – 2008 
academic year   
 
Tax credits, income support/income-based jobseeker’s 
allowance  
 
If your parents are getting any tax credits or income support or income-based jobseeker’s 
allowance and this includes an amount for you, it is important to check how this will be 
affected before you claim in your own right. Your parents’ benefit will be reduced once you 
start getting income support and/or incapacity benefit.  In some situations, your parents may 
lose more benefit than you will gain. If you are not sure about this, seek further advice.  
 

Housing benefit/council tax benefit 
 
If your parents get income support or income-based jobseeker’s allowance as well as 
housing benefit or council tax benefit, and continue to do so after you start claiming in your 
own right, there will be no change to their benefit while you are under 18 years old. If you get 
income support there will be no change while you are under 25. However their benefit may 
be reduced once you are 18 if you are claiming incapacity benefit and not getting income 
support.   
 
If your parents do not get income support or income-based jobseeker’s allowance, or will no 
longer get it when you claim in your own right, any housing or council tax benefit they get 
may be reduced. 
 
OTHER BENEFITS YOU CAN CLAIM 
 
Disability living allowance 
 
This is a benefit for people under 65 who have a physical or mental disability. There are two 
parts: care and mobility . The care part can be paid from age 3 months, and the mobility part 
can be claimed from age 3. 
 
Disability living allowance for people under 16 is usually paid to a parent or carer. Once you 
are 16 you can start claiming disability living allowance in your own right. If you are unable to 
manage your own affairs, your parents or another adult can act for you as an appointee – see 
page 9. 
 
If you were awarded disability living allowance before your 16th birthday, your award will be 
looked at again as you approach 16. This is because slightly different rules apply for people 
over 16.  You will usually be sent a form to complete a few months before your 16th birthday. 
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If you are living in a care home funded by the local authority or if you are accommodated in a 
special residential school the care part of disability living allowance is usually suspended 
after 28 days.  It can be re-instated for any days that you return home or for any stays outside 
of the care home or special residential school that is not paid for by the local authority. 
 
To claim DLA for the first time, telephone the Benefit Enquiry Line freephone 0800 882200, 
or fill in the tear-off slip in leaflet DS704, available from jobcentre plus offices.  For more 
information about DLA, see leaflet 1 in this pack. 
 
Payments from the social fund 
 
If you get income support, you may get a grant from the social fund (part of social security) to 
help with the cost of one-off things like bedding, clothing or travel costs. For further details 
ask for our factsheet E4: claiming money from the social fund available on-line at 
www.hertsdirect.org/benefits. 
 
Housing/council tax benefit 
 
If you live independently and have a low income you may be able to get help to pay rent 
and/or council tax by claiming housing and council tax benefit from your local council. 
 
From April 2008, If you move into privately-rented accommodation you will claim a local 
housing allowance (LHA) instead of HB. The LHA is based on a flat-rate figure so you might 
get more LHA than the rent you pay. The LHA will normally be paid to you, not your landlord.  
 
Other help 
 
If you get income support, you can also get free school meals, free dental treatment, free 
eyesight tests, vouchers towards the cost of glasses or contact lenses, and help with fares to 
hospital for treatment. If you get incapacity benefit but not income support, you may get help 
if you have a low income and savings of £16,000 or less but will need to claim on form HC1, 
available from your local jobcentre plus office. 
 
EMA’s are education maintenance allowances for 16-19 year olds who continue education 
beyond Year 11.  Payments  range from £10 per week for students with parental income of 
under £30,810 to £30 per week for those with income below £20,817.  There will also be up 
to £500 in 'bonuses' for attendance/attainment over a two year period. Contact 0808 101 
6219 for details.  
 
If you are severely disabled and need help with personal care, you may also get help from 
the Independent Living Fund or the direct payment scheme. Contact your local Children, 
School and Families office via the Hertfordshire Customer Call Centre for further details – 
phone number below. 
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APPOINTEES 
 
If you cannot act for yourself, your parent or another adult can be appointed to take over the 
management of your claim for any social security benefit, including incapacity benefit, income 
support and disability living allowance. That person  becomes the “appointee” and can sign 
claim forms on your behalf. However, if you are able to act for yourself, you can sign any 
claim yourself. You don’t have to have an appointee. 
 
FURTHER HELP AND ADVICE 
 
Your local Citizens Advice Bureau or Children, Schools and Families team can help and 
advise you about benefits. 
 
For details about your local Citizens Advice Bureau, see www.hertfordshirecab.org.uk or 
contact the Customer Services Centre at Hertfordshire County Council (HCC) on 01438 
737555 or 01923 471555 if you are calling from an 01923 or 020 8 number. You can also 
access more information from the HCC website at www.hertsdirect.org 
 
For legal help and information and details of other advice agencies in Hertfordshire, contact 
Community Legal Advice on 0845 3454345 (mon - fri 9 a.m. - 6.30 p.m.) or visit the website 
at www.communitylegaladvice.org.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 This information is for guidance only and is not an authoritative statement of the law 
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