
 
 

Top Tips 
Creating an engaging learning environment for learners with 

learning difficulties 
 

1. Start with what people want 
• Check your course is what people really want 

 
2. Make information easy 

• Use easy words  
• Talk in a way people understand 
• Make paper easy and not too much of it 

 
3. Get the support right 

• Ask people, listen to what they say and give them the information 
and support they ask for 

4. Make it fun 
 
5. Value what people say 

• Make sure people know you really want to hear what they 
want to say 

 
6. Empower people 

• To speak up 
• To feel safe and in control 
 

7. Make it real 
• Will your course help people to achieve what they want to in 

their lives? 
 

8. Involve people 


